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An imposing record 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


Organized 1822 .. 131 Years 

Organized 1824 129 Years 

Incorporated 1833 120 Years 

WESTCHESTER FIRE INSURANCE CO Organized 1837 116 Years 
THE WESTERN ASSURANCE COMPANY . Incorporated 1851 102 Years 
598 Years 


OLD COMPANIES LIKE OLD FRIENDS WEAR WELL...Over a span of almost 
six centuries these companies have survived the trials of Peace and War; Prosperity 
and Depression; Inflation and Deflation, and have profited by the experience. They 
have kept faith with Agents and Policyholders— mindful of the trust and confidence 
reposed in them. They are old in years, but young in spirit, and have kept abreast 
of changing times and conditions— always adhering to sound underwriting principles. 
With each passing year, we have an increasing appreciation of the contribution 
which our Agents have made to the good name and reputation of the Companies. 


CRUM & FORSTER 


MANAGER 
110 WELLIAM STREET. - NEW YORK 38, NEW YORK 


UNITED STATES FIRE INSURANCE CO Organized 1824 THE WESTERN ASSURANCE CO., U.S. Branch . . Incorporated 1851 
THE NORTH RIVER INSURANCE CO Organized 1822 THE BRITISH AMERICA ASSURANCE CO.. U.S. Branch Incorporated 1833 
WESTCHESTER FIRE INSURANCE CO Organized 1837 SOUTHERN FIRE INSURANCE CO. Durham. N.C. . . . Incorporated 1923 
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When a man puts up a sign. se UHBLNIX 
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he never expects his business life to flicker out. To the contrary, AND AFFILIATES Equitable Fire & Marine Ins. Co. 
he expects to stay in business...today, tomorrow, in fact until Minneapolis Fire & Marine Ins. Cc 
he’s old and gray. so wibebian oenes The pare States Fire Ins. Co 
Naturally he has Fire Insurance —he thinks it does the HARTFORD 15, CONN. Atlentic Fire ins. Co. 
job. The fact that his income stops when he’s temporarily Great Eastern Fire Ins. Co. - 
“out of business” following a fire, windstorm, explosion or other Reliance Ins. Co. of Canada were 
disaster doesn’t enter his mind. Chances are that he has never ° agen 
even heard of Business Interruption Insurance. ¥s pore 
Too many businesses never open up again... because they aa 
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Automobile Blues 
Don't Spoil Fun 
at White Sulphur 


All-Time Record 
Crowd at Brilliant 
Casualty Convention 


By KENNETH O. FORCE 


WHITE SULPHUR SPRINGS— 
More than 500 members of National 
Assn. of Casualty & Surety Agents 
and National Assn. of Casualty & 
Surety Executives and their wives— 
an all-time record crowd—attended 
the joint annual convention here. 

As is customary, the atmosphere 
was relaxed and fraternal in the 
Greenbrier decor and setting, and the 
weather was sunny and pleasant, ideal 
for both athletes and non-athletes. It 
was observed that the company people 





R. E. McGinnis 


H. P. Jackson 


were somewhat more relaxed than the 
agents, compared with the last two or 
three years. This is not surprising, con- 
sidering that a year ago companies 
were sweating over underwriting 
losses and today the figures are 
livable. Now the keenest problem is 
competition, and that is hitting the 
agents first. 

This agency group is comprised of 
larger operators in the field, yet much 
of the lobby conversation and the 
more formal discussions concerned loss 
of automobile business. Many of the 
agencies represented write large vol- 
umes of this line and it constitutes 
bread and butter for them as for the 


smaller agency businesses of the 
country. 

J . . 
Officers in the two associations 


moved up, R. E. Mc Ginnis of Central 
Surety succeeding Harold P. Jackson 
of American on the company side and 
Thomas W. Earls of Cincinnati follow- 
ing Lyle S. McKown of Minneapolis 
as president of the agency group. 
Auto rates headed the list of prob- 
lems discussed by Mr. McKown in 
his presidential address. What has the 
business done about high rates due to 
adverse experience, cost conscious 
public and competitors using a dif- 
ferent method of merchandising at 
substantial discounts? he asked. 
When it started raising rates the 
business virtually apologized as though 
it were to blame when it should have 
Placed the blame squarely on the 
Shoulders of the auto owner who 








Fire Prevention Week Impact Is the 
Greatest Ever; TV Use Is Intensive 


NEW YORK—On a count basis, the 
Fire Prevention Week message this 
year will reach a new record. National 
Board supplied some 14 million pieces 
of literature. Requests for material 
were received from 6,405 organizations, 
in the New York office alone. The Chi- 
cago and San Francisco offices also 
filled many requests. 

For weeks those departments of Na- 
tional Board that are concerned with 
the week have been working night and 
day to handle the enormous detail that 
the observation now entails. Fire Pre- 
vention Week has grown into a giant 
size project. 

The board furnished one minute film 
trailers to 165 TV stations, the same 


theaters during the week. The latter 
project is carried out each year. All 
TV and radio stations over the coun- 
try secured from the board a set of 
spot announcements and fact sheets 
from which they could develop their 
own programs. 

Every film in the board library of 
1,200 prints has been booked up for 
weeks, including 65 copies of the new 
training film for volunteer firemen. 

The board is cooperating with the 
New York City fire department in lo- 
cal TV shows. TV networks received 
material and some of this went on the 
Mr. Peepers show over NBC. Norman 
Davis, assistant secretary of Under- 
writers Laboratories, appeared on TV 


trailer that is being purchased by lo- station WTOP in Washington last Sat- 
cal fire departments for use in localurday with a fire prevention message. 








makes the experience and who as a 
juror awards higher and higher ver- 
dicts, Mr. McKown declared. The 
attitude of the business was reversed 
but not before a lot of damage was 
done. 

Then to meet competition National 
Bureau of Casualty Underwriters came 
out with a set of classifications which 
increase the overhead of company and 
agent and which many believe are 
impractical and will prove ineffective. 
Producers have been told they must 
accept a reduction in commission if 
they are to get rates to a really com- 
petitive level. That is not, he thinks, 
a reasonable solution. 

Why not start with that portion, 
by far the largest, of the premium 
dollar set apart to service claims and 
pay losses? In New Jersey, New York 
and Wisconsin the business has out- 
lined a safety and law enforcement 
program designed to get at the root 
of the whole problem. But except in 


New York where a good start has been 
made, practically nothing has been 
done about putting it into operation. 
A substantial reduction in accidents 
would go farther than anything to 
meet competition of new merchandi- 
sing methods. 


. . . 
There should be real economies 
through improved accounting, policy 


writing, recording, etc., before talking 
about a reduction in production cost. 
If it can be said that because of high 
auto rates commissions are too high; 
so is company overhead because it 
too varies with premium adjustments. 
Why change one and not the other? 
A 5% cut in either commissions or 
company expense could be _ serious 
but less serious for companies since 
it would mean merely elimination of 
the profit factor. A 10% cut in either 
could be disastrous to agents and the 
public as well. A 15 to 20% cut in 
losses, however, is healthy for all and 
(CONTINUED ON PAGE 23) 





Late News Bulletins... 








Smith Tex. Life Commissioner; Saunders Casualty 
Gov. Shivers of Texas has appointed Garland A. Smith, the casualty commis- 
sioner, as life commissioner and chairman of the board of commissioners. Mr. 


Smith succeeds the late George Butler. 


J. Byron Saunders has been named casualty commissioner. Mr. Saunders, 
who is currently chairman of Texas board of public welfare, is 44, and lives 
in Tyler, where he served as district attorney from 1932 to 1934. Later for four 
years he was a Smith county judge. A navy veteran of the last war, Mr. Saun- 
ders has been in private law practice at Tyler since 1946. 

Mr. Smith was editor and publisher of the Caldwell, Tex., News for nine years 
before going into state politics in 1940 when he was appointed assistant state 
treasurer. After navy service, he was manager of the campaign of Allan Shivers 
for lieutenant governor, becoming assistant to Shivers when the latter became 
governor in 1949. Mr. Smith has been casualty commissioner since April, 1952. 

Paul Brown, the fire commissioner who has been in a coma since suffering 
a stroke in February, continues in that post. 


Aetna Directors Deliberate in West 

Directors held their October meeting in the Aetna’s new western department 
building at Park Ridge, Ill. The party consisted of W. Ross McCain, chairman; 
Clinton L. Allen, president; F. Goodwin Smith, George H. Day, Graham H. An- 
thony, Charles P. Cooley, Jr., Raymond C. Ball Robert S. Garvie, David A. 
Solly, Jr., Harry M. Mountain, Frank K. Houston, Henry S. Morgan and Guy 
E. Beardsley. Secretary D. F. Kirsheman was also with the party. 

There was a tour of the building Tuesday morning, luncheon at Tam O’Shan- 

(CONTINUED ON PAGE 28) 





Agents Close Long, 
Successful Meeting 
in Washington, D. C. 


A. M. O'Connell Is Named 
to Executive Committee; 
L. E. Woodbury Reelected 


WASHINGTON—The annual con- 
vention of National Assn. of Insurance 
Agents here, if not the largest in that 
body’s history, was probably the live- 
liest and certainly established a rec- 
ord for number of things that occurred. 
The four days constituted the largest 
chunk of calendar ever devoted to the 
affair. Heretofore a part of a fourth 
day had been turned over to those in- 
terested in safety but with the banquet 
Wednesday night, few stayed on to get 
the benefit of the safety session. Con- 





Louie E. Woodbury, Jr. 


Arthur M. 0’Connell 


sequently, this year the full day was 
added with the banquet Thursday 
night. The safety people were given 
what looked like a good spot on the 
program. However, a meeting of the 
national board of state directors and 
the world series game combined to 
hold the crowd at the safety meeting 
to about what it has been in previous 
years anyway. 

Louie E. Woodbury, Jr., of Wilming- 
ton, N. C., who has served a one-year 
term on the executive committee, was 
returned to that body. The other va- 
cancy on the executive coramittee was 
filled on the day following the meet- 
ing by appointment of the executive 
committee itself, and Arthur M. O’Con- 
nell of Cincinnati was the choice. 

Texas won the mileage cup of the 
California association and Virginia 
the Des Moines attendance cup for the 
largest number of members registered 
at the convention. 

One resolution adopted “declares 
that the public interest is best served 
by independent contractor insurance 
agents and brokers, who maintain their 
own offices, who bill for their own 
account, and who effect insurance sole- 
ly with companies whose loyalty to 
the American agency system is un- 
questioned.” 

This one grew out of agent reaction 
to H. K. Dent’s new Selective Automo- 
bile & Fire Ins. Co., which, Thomas 
Harmon of Seattle declared, prosti- 
tutes the agency system and foists on 
it the method of the direct writers. It 


reduces commissions not five but 10 
(CONTINUED ON PAGE 27) 
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U.S. Asks Decree 
Without Trial in 
Cleveland Case 


Government Claims Anti- 
Trust Violations of 
Board Are Patent 


The Cleveland Board anti-trust 
case that has been in the oven for 
2% years is now getting red hot. 
Attorneys for the Justice Department 
anti-trust division filed a brief asking 
the federal court for a decree in be- 
half of the government without a 
trial, based on “the undisputed facts.” 
The petition runs nearly 120 pages 
and in general the government con- 
tends that the rules of Insurance Board 
of Cleveland have monopolized and 
restricted free dealings in the business 
of selling fire insurance in Cuyahoga 
county. 

“In these circumstances,” the brief 
said, “an extensive trial would seem 
to be an imposition on valuable court 
time.” Robert B. Hummel, chief of 
the Great Lakes anti-trust office, was 
quoted as saying that in the exchange 
of pre trial data since 1951, Insurance 
Board had “admitted violations of law 
which cannot be justified.” He said 
the government based its request for 
a favorable ruling without a trial on 
the board’s answer to the government 
complaint, its answers to a series of 
104 government questions and the 
lawyers’ agreements on rules in effect 
since 1927. According to the govern- 


ment brief, lawyers for the board 
said the rules of the board give 
“strength to the agent by affording 
the opportunity for concerted influ- 
ence or concerted action.... (fer) 
the protection of the policyholder or 
agent.” The government contends that 
this is an admission of strength to 
apply pressure. 

The Cleveland Board, according to 
the government brief, violates the 
anti-trust laws through regulations 
prohibiting the members from these 
activities: Representing companies 
that sell insurance at cut rates, mutual 
companies, companies that appoint any 
non-board agents, companies that 
operate branch offices, solicit business 
directly or contribute to the overhead 
expenses of their agents, and placing 
or accepting exchange of brokerage 
business with mutual agents or non- 
board agents except on a discrimina- 
tory basis. 

7 . . 

The government brief said the 
board’s answer to the complaint ad- 
mits all of the subsidiary facts relating 
to the nature of trade and commerce, 
but denies that the board or its mem- 
bers are engaged in interstate com- 
merce or that the sale of fire insurance 
is essential to or affects the flow of 
interstate commerce. The government 
said the answer admits the substance 
of all restrictions on which the com- 
plaint is premised even though it 
denies the effect alleged in the com- 
plaint and seeks to justify the chal- 
lenged restraint. 

The government alleges that there 
are 10 substantial terms of the agree- 
ment. These the government calls the 
“10 facets of the conspiracy.” There is 
a concerted action to eliminate other 
sales outlets in the county and to dic- 
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Board of Trade Building 
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tate terms and conditions of carrying 
on business there. The 10 terms in- 
clude: In and out rule, reciprocity or 
non-intercourse rule, agreement not 
to represent companies utilizing 
branch offices, elimination of branch 
offices, agreement not to represent 
mutual companies and dividend pay- 
ing or return allowance companies, 
agreement to transact business only 
by methods established and approved 
by the board, agreement to abide by 
the board’s rules and regulations. The 
board’s regulations are vigorously 
enforced and policed, according to the 
government petition. 

The brief said that the admitted 
facts establish that the board adopted 
regulations designed to make produc- 
tion branch offices unprofitable to 
companies and to make _ possible 
successful negotiations for the ter- 
mination of production branch of- 
fices. There is a clear picture, the 
brief states, that the admittedly fa- 
vorable position of the board in regard 
to branch office competition is one of 
design. It was brought about by a 
carefully executed program of the 
board in which the regulations were 
revised so as to freeze existing branch 
office connections; curtail and regu- 
late branch office activities to the 
point where they became unprofitable, 
and from that position of strength 
successfully negotiate for the termina- 
tion of branch offices in Cuyahoga 
county. 

The government people also quoted 
the board as expressing the belief that 
“the public interest suffers from cut 
rate competition in premium rates...” 
The government asserted that the 
board’s disapproval of cut rate and 
mutual companies coupled with agree- 
ments not to handle their insurance 
amounted to a clear cut “boycott.” 
The brief was prepared by Hummel 
and Norman H. Seidler and Harry E. 
Pickering. 

Frank X. Cull is chief lawyer for 
the board. 





Hear Theft Bureau Men 


Charles Black and Ray King of 
National Automobile Theft Bureau 
will speak at the Oct. 8 luncheon meet- 
ing of Automobile Claims Assn. of 
New York. 





October 8, 1954 


A.&H. Bureau 
Speakers Cover 
Wide Range 


Laurence Soper Elected 
New Chairman at 
First Rally in Canada 


Bureau of A. & H. Underwriters, 
meeting at Quebec this week, elected 
Laurence B. Soper, assistant vice- 
president of New York Life, as chair. 
man of the governing committee to 
succeed E. A. Hauschild, Security Mu- 
tual Life. 

Twelve members were elected to the 
governing committee, and they are: 
Logan Bidle, Aetna Life; W. deV. 
Washburn, American Health; Robert 





J. F. Follmann, Jr. 


E. A. Hauschild 


K. Metcalf, Connecticut General Life; 
J. Henry Smith, Equitable Society; W. 
L. Bates, Fidelity & Casualty; Daniel J. 
Lyons, Guardian Life; W. E. Kipp, In- 
demnity of North America; William R. 
Shands, Life of Virginia; Graham 
Watts, Royal-Liverpool group; Paul E. 
Laymon, Standard Accident; Alfred W. 
Perkins, Union Mutual Life, and Clar- 
ence C. Clarke, Zurich. 

Mr. Soper joined Connecticut Gen- 
eral Life in 1920 when he graduated 
from Syracuse university. He became 
superintendent of the accident depart- 
ment in 1921 and in 1937 was made 
assistant secretary. He has written a 

(CONTINUED ON PAGE 25) 
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Government insurance panelists at N.A.1.A. convention: Seated—R. E. Shetley, 
Navy; Thomas L. Kane former Department of Defense insurance department 
head; F. M. Saunders, Rural Electrification Administration. Standing—Leroy 
Harff, Army; E. L. Milkwick, Public Housing Authority; Ralph Dunn, Air Force, 
and Maurice Herndon, Washington representative N.A.I1.A. 
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15% Clean Slate 
Credit in Zurich 
Merit Rating Plan 


Leaves National Bureau 
and Drops N.A.U.A. 


Subscriber Status 


A merit classification plan for pri- 
vate passenger automobile insurance 
has been adopted by Zurich-American 
for use in California, Idaho, Missouri, 
North Dakota, Delaware, Virginia and 
Montana. This plan will be the basis 
for filings in other states, according 
to Neville Pilling, U.S. manager of 
Zurich. 

Announcement of the plan followed 
the recent resignation of Zurich- 
American from National Bureau of 
Casualty Underwriters with respect 
to automobile liability lines and their 
concurrent resignation of their sub- 
scribership to National Automobile 
Underwriters Assn. 

The plan will apply to physical 
damage as well as to automobile 
liability and medical payments cov- 
erages. It will include a schedule of 
credits and debits based on the acci- 
dent and loss records of risks during 
a 12-month experience period. 

Credits and debits applying to BI, 
PDL and medical payments coverages 
are: 


ACCIDENT RATING 
GROUP EXPERIENCE BASIS 
A No accidents 15% credit 
B One accident Manual 
¢ Two accidents 25% debit 
D Three or more accidents 50% debit 
E New owner—no 
record of experience Manual 


This schedule will be superimposed 
upon the rates developed by the 
standard 1-2-3 classification plan ex- 
cept that, wherever the seven-class 
plan has been adopted, Zurich-Ameri- 
can will file a five-class plan. Class 
1 will not be divided, but will have a 
single rate equal to Class 1 B of the 
seven-class plan. 








American Enters 


Hail Field in West 


American has taken steps to organ- 
ize a hail department in its western of- 
fice at Rockford, Ill. William D. Geh- 
ringer has been employed as superin- 
tendent of the hail department and he 
will assume that position in Novem- 
ber. He has been hail supervisor for 
Home in Arizona and southern Cali- 
fornia with headquarters at Phoenix. 
It is expected that American will be 
able to offer hail writing facilities in 
four or five middle western states for 
the 1954 season. 

American for many years has been 
operating in the hail insurance field 
in the south with headquarters at 
Greensboro, N. C., but not for the past 
25 years or so has it engaged in hail 
underwriting in the middle west. 
American is the largest writer of hail 
insurance in the southeast. 





Superior Agents Elect 


William McKinnon has been elected 
president of Superior (Wis.) Assn. of 
Insurance Agents. He will succeed 
Edward Smet, who was elected secre- 
tary. Paul Holden was named vice- 
president. At the meeting formal pres- 
entation was made of a special citation 
and $250 from N.A.I.A. for successful 
conduct of a campaign to gain public 
acceptance of methods of traffic reg- 
ulation and driver control. 


Special rate considerations will be 
given to farmers and clergymen, sub- 
ject to the “age 25” qualification. 

Classifications with respect to physi- 
cal damage coverages will follow 
standard practice, to which merit 
factors will be applied as follows: 


GROUP 
A 


ACCIDENT OR LOSS EXPERIENCE 
No accident or loss under any 
physical damage coverage 


The merit classification plan is ap- 
plicable only to automobiles classified 
as private passenger automobiles. 
When a risk consists of two or more 
automobiles, each will be classified 
separately. However, the plan will 
not apply to those automobiles which 


RATING BASIS_ 


10% credit 


One accident or loss under any 


such coverage 


Manual 


Two accidents or losses involving 


B 
¢ 
one or more such coverages 
D Three or more accidents or losses in- 
volving one or more such coverages 
E New owner—no record of experience 








He’s a Sanborn fieldman. His impartial eyes see all 
the facts—good and bad—that add up to a good risk 
or a poor one. It’s a big job to keep up to date the 
facts your underwriters need, so Sanborn fieldmen 
are constantly on the move, reporting new construc- 
tion and recording all physical changes made since 
the last preceding survey. That’s why Sanborn 
Maps provide your underwriters with the only 
accurate, up-to-date visual record of the physical 
facts essential to sound selection of risks. 


Sanborn Map Company can provide you imme- 
diately with maps of all cities and towns with 2,000 


10% debit 


25% debit 
Manual 





are fleet or experience rated. 

“The blending of the merit principle 
with the classification method is a 
sound approach to the private passen- 
ger automobile insurance problem,” 
Mr. Pilling said, “because it makes it 
possible to measure the quality of a 
risk as well as the exposure to risk. By 
giving more consideration to the ac- 
cident-free driver and placing a larger 
share of insurance costs on the acci- 
dent-free driver and placing a larger 
share of insurance costs on the acci- 
dent-producing driver it tends to en- 


‘courage safe driving practices.” 


--. HE’S YOUR 
UNDERWRITERS’ 
EYES 
IN 


THE FIELD 





That’s Why SANBORN MAPS Mean Sound Underwriting! 


or more population. These scaled maps—of street 
layouts, building location and construction, ex- 
posures, occupancies, fire hazards and protection— 
are constantly revised. 

Sanborn Maps protect you against over-coverage 
and against poor risks. They are a quick, permanent 
record of amount and distribution of liability and 
of conflagration risks. They cut survey costs, un- 
shackle your fieldman for production, are indis- 
pensable to sound underwriting, and are a proven 
basis for larger net retentions. Write for sample 
of new reduced-size, cost-saving map. 




















New reduced size Sanborn Map 


(Binder Size: 134” x 14”). The result 
of extensive research in customer 
requirements, Light weight—easily 
handled by women. Saves up to 75% 
in floor space. Clean, swift, periodic 
revision procedure without disturbing 
existing lines. Desk-high workability. 
Maps of many cities now available. 
No data is sacrificed! 


The Only Visual Medium 


for Recording... 


High Value Congested Areas 
Survey and Inspection Records 
Back-to-Back and Other Exposures 
Amount of Liability 

Spread of Liability—Fire Stops 
“"K.O.'s” and Cancellations 

Cubic Areas of Risks 




















220 S. State Street, Chicago 4, Illinois 


SANBORN MAP COMPANY 


10 CEDAR STREET, NEW YORK 5, NEW YORK 


624 California Street, San Francisco 8, Calif. 









SANBORN MAPS ARE THE ONLY VISUAL RECORD OF THE GROWTH AND CURRENT PHYSICAL STATUS OF TOWNS AND CITIES THROUGHOUT THE U. S. 
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One Rule for Stock, 
Another for Mutual Is 
Challenged in Kansas 


Since information furnished the 
agents of stock companies in Kansas is 
held to be information to the company, 
the failure to apply such rule to mu- 
tual companies issuing ‘“stock-plan 
policies” violates the contractual re- 
lationship of the parties and does not 
afford equal protection under the laws. 
This argument is set up in a brief in 
a petition to the U. S. Supreme Court 
to review a decision of the Kansas su- 
preme court that held in favor of far- 
mers Mutual of Maysville and against 
the insured who is Earnest Lallak. 

Lallak had a $5,000 policy in Farm- 
ers Mutual, and his dwelling was com- 
pletely destroyed by fire Dec. 9, 1951. 
Farmers Mutual denied liability be- 
cause there was a $2,000 policy of 
Hartford Fire also on the house, for 
which no written consent was en- 
dorsed on the policy. According to the 
petition, Lallak orally applied to an 
agent of Farmers Mutual for the in- 
surance and furnished the agent with 
all the facts requested. There was no 
signed application, but the agent sup- 
plied the insurer with a written appli- 
cation wherein it was stated that there 
was no other insurance. According to 
the petition, Lallak orally told the 
agent that he had the Hartford Fire 
policy. Later the Hartford Fire policy, 
according to the petition, expired and 
a new one was secured for the same 
amount in the same company with full 
knowledge and consent of the Farmers 
Mutual agent. 


According to the petition, the Far- 
mers Mutual policy is the standard 
stock-plan contract. There was not at- 
tached to the policy any by-laws or 
copy of the application. According to 
the petition the policy did contain a 
provision that other insurance may be 
prohibited and upon the farm proper- 
ty form attached there was a state- 
ment that “other insurance prohibited 
unless written consent by the company 
is endorsed hereon.” The petition said 
it has long been the accepted holding 
of the Kansas supreme court that in- 
formation furnished the agent of most 
insurance companies is information to 
the company; and that if the insured 
told the agent he had other insurance 


and thereafter the company did not, 
within a reasonable time, reject liabil- 
ity, such constituted a waiver of the 
requirement that written consent be 
endorsed on the policy. Since a stock 
company policy is a contract between 
the parties, why is not, the petition 
asks, the same policy issued by a mu- 
tual company the contract between the 
parties in view of the provision in the 
law that “the policy as thus issued shall 
be and constitute the entire contract 
between the company and the in- 
sured’’? 

The Kansas decision holds that other 
provisions of the law applicable to mu- 
tual companies and the by-laws of 
such companies are a part of the con- 
tract. This, the petition of Lallak as- 
serts, constitutes an impairment of the 
contract, since such provisions entire- 
ly ehange the relationship between the 
parties and their mutual rights and ob- 
ligations. 

The petition asks the question: “May 
a state, by judicial decree, constitu- 
tionally enforce certain common laws 
of the state as against stock insurance 
companies, and not against mutual in- 
surance companies, to the prejudice of 
policyholders of the latter companies, 
where both types of companies are au- 
thorized by the state to and do issue 
the same commercial policies for level 
premiums?” 

If this decision stands, the petition 
states, then the general public has no 
protection because there are very few 
who do appreciate the difference be- 
tween mutual and stock companies and 
consider an insurance policy as a con- 
tract in accordance with its terms with- 
out respect to the maker thereof. If 
the decision stands, then it will be un- 
safe for anyone desiring insurance to 
secure the same through an agent, be- 
cause if the agent happens to repre- 
sent a mutual company, he can pre- 
pare and sign the application for the 
person. ..and then fail to give the com- 
pany the information supplied him by 
the applicant...and the applicant, not 
the company is bound by the agent’s 
knowledge and action.” 





Firemen’s Ups Dividend 


Firemen’s has increased its semi-an- 
nual dividend payment to 50 cents, 
from 45 cents, the newest disburse- 
ment to be made Nov. 14 to stock of 
record Oct. 15. Thus the indicated an- 
nual rate is $1. 


Kenney Central Surety’s 


Pacific Coast Manager 


Central Surety has appointed Ben T. 
Kenney manager of the Pacific Coast 
department office at San Francisco. 
He is a graduate of Kansas City school 
of law, and started in the fidelity and 
surety business in 1938 at Los Angeles 


with Fidelity & Casualty. He was 
later in the bond department of Na- 
tional Automobile at Los Angeles, and 
before joining Central Surety was 
assistant manager of the bond depart- 
ment of Swett & Crawford at San 
Francisco. 


American Live Stock, Geneva, IIl.,, 
has been licensed in California. 


October 8, 1953 








Senator Homer 
Ferguson of Michi- 
gan, with Walter 
Cary, prominent 
local agent of De- 
troit, at left, and 
Waldo Hilde- 
brand, executive 
secretary of Michi- 
gan Assn. of In- 
surance Agents at 
N.A.I. A. conven- 
tion where Fergu- 
son spoke. 
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Some members of NAIA casualty committee at cocktail party given during 
the Washington convention by Joseph H. Bandy of Nashville: David J. Brewer, 
Greenwood, Miss., Herbert L. Brooks of East Orange, N. J., Mr. Bandy, Fred 


J. England of Cambridge, Mass., and Pete H. Hawes of Kansas City. 





1335 Biscayne Biva. 
MIAMI 32, FLA. 


Phone 82-8228 
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CALL US 


Kuer HITKE & COMPANY. ING. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


900 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone ATwood 1635 


Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 
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Now Estimate 


GM Insurance 
Loss $283 Million 


The General Motors loss in Livonia 
township, Mich., is now estimated at 
$28% million. The estimate is total on 
the $28 million of straight Factory In- 
surance Assn. coverage, but the esti- 
mate is only $500,000 on the $4 million 
of builders’ risk coverage that was in- 
volved. 


Gridiron Wit Again 
Abounds in White 
Sulphur Under-Rater 


WHITE SULPHUR SPRINGS, W. 
vA.—Delegates to the big joint annual 
meeting of the casualty and surety 
business learned on arrival of momen- 
tous “new developments,” reported by 
the “White Sulphur Springs Under- 
Rater.” Scoop of the year was the story 
that Gov. Dewey had signed the com- 
pulsory automobile insurance bill for 
New York state while they were all 
enroute here! 

This was a Gridiron Club treatment 
of various problems of the casualty 
business. It reported that the new law 
“requires the automobile owner and/or 
operator to carry insurance, keep $20,- 
000 in cash in his pocket at all times, 
or have $50,000 in negotiable securities 
in the glove compartment of his car” 
in order to “liquidate the economic 
consequences of automobile injuries 
and damages and assist other worthy 
objectives.” 

Grounds on which an insurer can 
refuse to take a risk, the Under-Rater 
reported, are “that the driver is a 
convicted user of marijuana or other 


GUESS WHO IS ASKING WHO. 








AL, DO YOU THINK COMPUL- 
SORY INSURANCE WOULD BE A 
GOOD THING FOR MY DEAR PEOPLE ? 

















vicious drug, has just been released 
from an insane asylum, or has double 
vision or none. However, a special pool 
will be set up to write these risks.” 
Regarding the matter of profits for 
the companies under the new law, 
Frank C. McVicar of Hartford Ac- 
cident was pictured as having asked, 
“What about doing better than aver- 
age?” The official reply allegedly was: 
“That will no longer be permitted. A 
company will be allowed to do worse 
than average, but not better.” 
Under a Copenhagen date line there 
was published an unconfirmed rumor 
that the surgeon who transferred 
Christine Jorgenson to the distaff 
bench has now “succeeded in trans- 
forming a well known fire insurance 
executive into a casualty man.” Re- 
sults of the reputed operation included 
removing of the fire man’s backbone 
and all the firm cartilage and a good 
deal of bony structure and “substitu- 


tion of guava jelly and scotch tape.” 

According to the surgeon, as re- 
ported in the Under-Rater, “this proce- 
dure should enable the newly created 
casualty man to be more flexible in 
his decisions—particularly in his deal- 
ings with agents.” Nerve centers were 
also changed, it was stated, “to give 
the subject the impression that he is 
going forward while he is actually 
travelling backward.” Furthermore, the 
eye area was said to have been op- 
erated on with these results: “In the 
future, everything that is red will ap- 
pear black to the newly created cas- 


ualty leader. This will assure a prof- 
itable year to his company...in fact 
the only time they will lose money will 
be in those years when they have a 
good profit....a highly unlikely con- 
tingency.” 

Many of the issue’s news items of 
interest to the conventioneers were 
“too hot to print,” but they were print- 
ed anyway in the uninhibited Under- 
Rater, which appeared for the first 
time last year. 

In one cartoon, Gov. Dewey was 
represented as holding on his lap a 
“Charlie McCarthy” dummy who re- 


plied “Yes, Yes, Yes, Yes, Yes” to the 
question: “Al, do you think compulsory 
insurance would be a good thing for 
my dear people?” The cartoon was 
titled: “Guess Who Is Asking Who?” 





To Increase Kansas Dues 


The executive committee of Kansas 
Assn. of Insurance Agents, meeting at 
Wichita, approved a proposal to in- 
crease dues on a graduated scale from 
$25 for agents up to $25,000 premium 
volume to $500 for those of $476,000 
and above. It will be acted upon at the 
convention Oct. 18-20 at Wichita. 





upon it. 


tionnaire available. 
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FIRE + AUTOMOBILE - MARINE + CASUALTY ~ SURETY 
REINSURANCE 


Atlanta « Los Angeles + Seattle 





Fireman’s Fund producers have available for their use 
a wide range of effective selling tools. Newest among 
them is the FIREMAN’S FUND FACT FINDER. More 
than a year of research went into its preparation. We 
think it is the most complete commercial survey ques- 


We’re sure the FACT FINDER will help any producer 
to build both friendship and business. We would 
like to have you see this aid to better selling. The 
coupon will bring you a free copy. 


Home Office: 401 California Street, San Francisco 20, California 
Departmental Offices: San Francisco * New York * Chicago * Boston 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY TERT ES «6 


“DELIVERED” SERVICE 


Today a successful insurance egent or broker must 
be equipped with all the tools of the trade. His ability 
to render “delivered” service to his clients depends 
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Advertising Department, Fireman’s Fund Group 
401 California Street, San Francisco 20, California 
Please send me a copy of FIREMAN’S FUND FACT FINDER. 
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E. O. Redwitz to Retire; 
34 Years With Security 


E. Otto Redwitz, secretary of Securi- 
ty of New Haven group, will retire 
Nov. 1. He has been with the company 
for 34 years as a field man and officer. 

Mr. Redwitz began his insurance ca- 
reer with the local agency of Riker & 
Riker of Harrodsburg, Ky., while going 
to school. After completing his school- 
ing he went with Kentucky Actuarial 
Bureau, and then was manager of the 
local agency department of Henry Clay 
Fire at Lexington. In 1914 he joined 
Edward J. Miller & Co. of Louisville 
as office manager of that agency, re- 
signing in 1917 to become Kentucky- 
Tennessee field man for London As- 
surance. 

Mr. Redwitz served in the first war, 
and in 1920 joined Security as Ken- 


tucky state agent. He went to the home 
office in 1946 and organized and head- 
ed the new agency development de- 
partment. The following year he was 
elected assistant secretary and in 1950 
became secretary of Security and Con- 
necticut Indemnity. 


Loss on Incendiary Fire 
in N.Y. Exceeds $600,000 


NEW YORK—Damage to the Hecht 
Bros. department store is between 
$600,000 and $700,000 on _ building, 
contents and U. & O., it is estimated. 

The loss is insured in stock com- 
panies. A youth confessed to setting 
the fire and also one at the Peerless 
Robe & Sportswear Co., 16 East 34th 
street, that did about $5,000 damage 
to the building, insured in stock com- 
panies; $75,000 to contents, insured 
in agency mutuals. U. & O. was cov- 
ered by reciprocals. 








It’s Smart to get to know PEARL-AMERICAN 


TO SURVEY THE BENEFITS YOU GET... 



































You can profit by doing 
business with Pearl- 
American. Get to know 
Pearl-American. Itpays 
off. 


Behind every Pearl- 
American Broker and 
Agent are the facilities of 
one of the world’s great 
companies, ample assur- 
ance of close support... 
the kind of cooperation 
that helps you make 
more money. 





PRITCHARD anv BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 


Look the field over. 
Discover the ad- 
vantages fo you of 
placing your 
business with 
one company 
or another. 
then COMPARE! 


The security and 
protection of your 
clients depends on 
the company affili- 
ations you make. 
selaion Pearl-Ameri- 
canidentifies you as the 
progressive guardian 
of your clients’ inter- 
ests. Your reputation 
and earnings depend 
on how well you serve. 
Pearl-American’s fast, 
accurate information 
and technical support 
helps you to better 
serve your c.ienis’ and 
your own best inter- 
ests. 


PEARL a COMPANY, 


HOME OFFICE: .» RECTOR ST. 
New York 6, ie Be 

CLEVELAND: 320 Bulkley Bldg. 
PHILADELPHIA: 330 Walnut te 
SAN ANCHO: 369 Pine St. 
NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower 
CHICAGO; 175 W, Jackson Bivd. 
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CONSULTANTS AND INTERMEDIARIES 


‘“‘WE ARE WHAT WE DO” 


French Reinsurer 


Names Miami Agent to 
Head U.S. Activities 


Caisse Centrale de Reassurance of 
Paris, France, has begun operations in 
the U. S. and has 
appointed Gabor & 
Co. of Miami as 
U. SS. managers. 
Caisse Centrale 
writes a reinsur- 
ance business on- 
ly. Charles A. 
Morehead of the 
Miami law firm of 
Morehead, Forrest, 
Gotthardt & Orr 
handled the estab- 
lishment of the 
U. S. trust fund, 
with Miami Beach First National Bank 
acting as trustee. 

Frank Gabor, the head of Gabor & 
Co. and a prominent figure in the last 
several years in the A. & H. business 
in Florida, said that Caisse Centrale 
will confine its operations to begin 
with to the southeastern states with 
special emphasis on Florida business, 
except that it will seek A. & H. rein- 
surance countrywide. Reinsurance lines 
to be handled will also include fire, 
wind, inland and ocean marine, burg- 
lary, aviation, and liability. Caisse 
Centrale has assets of more than $25 
million and does a reinsurance business 
in nearly all countries except those 
dominated by Russia. 


Frank Gabor 





Toensmeier Adjustment Is 
Opening Oil City Office 


Toensmeier Adjustment Service of 
Philadelphia has opened a new office 
in the Kresge building at Oil City, 
Pa. The manager is John F. O’Hara, 
who has been with Toensmeier four 
years at Lancaster and before that was 
three years with American Auto. 

James E. Keenan has been estab- 
lished as resident adjuster at 40 South 
Federal street, Chambersburg, Pa. He 
graduated from Syracuse law school 
and was with Employers Liability un- 
til 1951 when he went with Toens- 
meier at York, Pa. 





Cal. Local Boards Elect 


Officers elected by local associations 
in California include: 

Alameda—President, Arthur  S. 
Strehlow; vice-president, Blevin Ne- 
ville; secretary, Herbert Justin. 

Burbank—President, Gordon Camp- 
bell; vice-president, Ray E. Stolper; 
secretary, Elizabeth Reid; treasurer, 
Paul P. Brown, Jr. 

Contra Costa—President, Ted Win- 
slow; vice-president, Neil Cornwall; 
ee Margaret Caudel (reelec- 
ted). 

Long Beach—President, Jack Ber- 
bower; vice-president, Joseph P. Kes- 
ler; treasurer, Richard E. Barton. 

Los Altos-Mountain View—Presi- 
dent, Robert E. Edwards; vice-presi- 
dent ,Virgil J. Wilson; secretary, Frank 
Mack 


ack. 
Oakland—President, Roger Chick- 
ering; secretary, Paul Higgins. 
Sacramento—President, Warren G. 


Bender; vice-president, Morris  B. 
Rothholz; secretary, John L. Kings- 
bury. 


Ventura—President, Thomas E. Lau- 
bacher, Oxnard; vice-president, Guy 
M. Turner, Camarillo; secretary, W. B. 
Lowe, Ventura. 





Blue Cross-Shield Meeting 


Just ahead of the big casualty meet- 
ings of companies and agents at White 
Sulphur Springs, W. Va., the National 
Assn. of Insurance Commissioners, 
committee on Blue Cross and Blue 









‘Octo obe! 


_—— 


Shield held a meeting there with Leslie © 
of Pennsylvania, the chairman, in 
charge. On hand also were Pansin, ott 
oti Charles Dubuar and Wi 
Gould of New York and Ralph Alenead 
der and John Skelton of Pennsylvania, 
Several commisisoners looked in on 
the meeting and stayed for the casualty 
gathering. J. Ketchum, director of the 
Michigan Blue Shield, was on hand 
The committee directed its attention 
chiefly to reserves. 





Conference Underwriting 


Forum Topics Announced 


H. & A. Underwriters Conference has 
scheduled its annual underwriting 
forum for Nov. 3-4 at Chicago. C. M. 
Barry, Ohio State Life, is chairman of 
this committee. 

Topics to be taken up include trends 
and post-claim underwriting, coordi- 
nation between claim and underwrit- 
ing and agency and underwriting de- 
partments, field force training and the 
salesman’s view, female and substand- 
ard risks, and selection of individual 
catastrophic coverage. There will be a 
case clinic. 

This meeting will precede the an- 
nual gathering of Institute of Home 
Office Underwriters at Chicago Nov. 
5-7. 





Agency Course in Mich. 


A two-day Agency Accounting In- 
stitute is being conducted this week 
at Detroit under the sponsorship of 
Macomb County Assn. of Insurance 
Agents with the cooperation of Mich- 
igan State College, Michigan Assn. of 
Insurance Agents, four local agents’ 
associations, Michigan Fire Under- 
writers Assn., the Michigan depart- 
ment, Michigan state office for voca- 
tional education, Grand Rapids Casu- 
alty & Surety Underwriters Assn., In- 
surance Women of Detroit and De- 
troit Casualty & Surety Managers 
Assn. The courses are offered for 
office accountants or agents and wives 
who must understand and supervise 
an accounting system. 


Inspect Wichita Schools 


Wichita members of Kansas Fire 
Prevention Assn. are assisting in the 
inspection of all Wichita public and 
parochial schools during Fire Preven- 
tion Week by teaming up with uni- 
formed firemen. Fire drills are held at 
each school, followed by an inspection 
of each building. Max Marshall, Phoe- 
nix of Hartford, vice-president, is in 
charge. About 10 large country schools 
adjacent to the city will also be visited. 








G.A.B. Names Grant at Rutland 

George C. Grant has been appointed 
manager at Rutland, Vt., for General 
Adjustment Bureau to succeed George 
R. Smith, who is returning to Boston 
as senior fire adjuster. Mr. Grant has 
been adjuster at Augusta and is a grad- 
uate of the University of Maine. 





BOND MEN 


There are several top positions in 
various parts of the country for 
top Bond men at top salaries. 


Send your qualifications confidentially to 
Guy Fergason 
FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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Racketeer Influence 
Said to Be Rare in 
UnionGroupCases 


NEW YORK—In spite of lurid pub- | 
licity linking union welfare funds with | 
some of the nation’s biggest racketeers, | 
insurance executives who are familiar | 
with union group cases say that actu- | 

| 


ally there is extremely little that is | 
questionable in this field. Most of the | 
blame is put on high commissions paid | 
to union officials or their stooges in | 
order to get a controlled line of busi- | 
ness. Where the commissions are kept 
moderate, there is said to be so little | 
attraction for the racketeers that they | 
don’t get into the picture. 

This doesn’t mean that commissions 
may not find their way back to union | 
leaders or the union itself, but that is 
not regarded as an evil by most of the | 


yrealistically minded group executives. | 


The commissions may go to an agency | 
of which the stock is owned by the | 
union’s head. | 

“But,” said one group man, “is that | 
any worse than paying the commis- 
sion to an employer’s brother-in-law? | 
Neither the union head nor the em- | 
ployer’s brother-in-law do anything to | 
earn the commission because these | 
cases are far too complicated for them | 
to be able to do anything but get in 
the way. Yet under the New York 
anti-rebate law a commission has to 
be paid to somebody. 

“On the other hand, if we paid no 
commission we’d be competing with | 
our own field forces and helping to 
break down the agency system. It may | 
seem inconsistent to pay commissions 
to someone who hasn’t earned them 
but it would be even worse to do | 
something that would undermine the 
agency system.” 





C. E. Blake Retires After 


34 Years with Travelers 


C. Edwin Blake, assistant superin- | 

tendent of the training, sales research 

and promotion di- 

vision of the casu- 
alty, fidelity and | 
surety agency de- 
partment of Trav- 
elers, is retiring 
after more than 34 
years service upon 
the advice of his 
physician. He has 
been a member of 
the faculty of the 
home office school 
since 1939. 

Mr. Blake joined 
Travelers in 1919 
and after training 
in the home office 
school was _ ap- 
pointed special agent at Detroit. He 
returned to the school to head the cas- 
ualty section and subsequently was ap- 
pointed assistant manager at Hartford. 
He Jater served as manager at New 
Haven and Rochester, N. Y. In 1939, 


C. Edwin Blake 





he rejoined the home office staff in his 


present post. 

He was educated at Trinity College 
and was in teaching work for some 
years. During the first world war he 
served with the intelligence branch of 
the army and was stationed in Paris 
as a censor. He is an authority on 
whales and the whaling industry and 
an expert on the lore of the American 
Indian. 





Edgett Leaves Buffalo Post 


Kenneth W. Edgett has resigned as 
executive secretary of Buffalo Assn. 
of Fire Underwriters. 















Communication is vital 
...t0 sound protection 


Through its far-reaching “network” of experi- 
enced Marine INSURANCE men in all parts of 
the world, the Marine Office of America continually 
gathers up-to-the-minute information on the ever- 
changing local conditions which can seriously affect 


the safety of ocean cargoes. 


Consult the Marine Office of America on all 
ocean and inland marine problems. 








MARINE OFFICE OF AMERICA 


Member Companies: 
* The American Insurance Company 
* American Eagle Fire Insurance Company 
* The Continental Insurance Company 
* Fidelity-Phenix Fire Insurance Company 
* Firemen’s Insurance Company 
* Glens Falls Insurance Company 
* The Hanover Fire Insurance Company 





MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 
WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT 
Insurance Exchange Building © Nat'l Bank of Commerce Bldg. ® 140 Sansome Street ad 
Chicago 4, Illinois New Orleans 12, Louisiana San Francisco 4, California 
SERVICE OFFICES: Atlanta « Baltimore * Boston * Cleveland * Dallas * Detroit * Houston * Jacksonville 
Los Angeles ¢ Louisville ¢ Philadelphia ¢ Pittsburgh * Portland « Richmond « St. Lovis * Stockton * Syracuse 


GfFICE g 
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NORTHWESTERN DEPARTMENT 


Colman Building 
Seattle 4, Washington 





CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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ING-FEAT / 


This giant project provides vitally needed power 
and irrigation to a vast section of our great North- 
west. Costing over 733 million it created fertili 
and prosperity where barreness and hardship exi: 
The Northern Assurance has provided reliable 
Insurance Protection for over 117 years. 
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Long and Lively Discussion of Auto 
Situation, Possible Solutions at NAIA 


WASHINGTON — The automobile 
insurance business has grown like 
Topsy, Glenn J. May of Spencer, Ind., 
chairman of the panel on the rural 
and small lines agent and the auto 
insurance situation, which was one of 
the liveliest sessions of the National 
Assn. of Insurance Agents convention 
here, stated. He might have added, 
so have its problems, since for 2% 
hours many agents from every corner 
of the country took a whack at what 
they thought was wrong with the 
business and/or how to solve it. 

Several emphasized that in their 
agencies, on several months’ renewals, 
the new classification plan of National 
Bureau of Casualty Underwriters does 
not produce a reduction in premium 
for anything like the more than 50% 
of insured the bureau advertised it 
would give lower rates. One agent 
said the plan produces a_ reduction 
for less than one in 10 of his insured. 


Another mentioned one in 100. 

James M. Cahill, secretary of the 
bureau and panel member, said the 
50% figure was conservative. 

Mr. May asked agents if they had 
taken inventory of the number of 
vehicles they are insuring today. They 
may be up in volume but down in 
policies. Who is getting the new 
business the local agent should be 
writing, how and why? 

Specialty companies are getting the 
large increases, he said. Their rates 
are lower. Yet National Bureau com- 
panies contend that their rates are 
being established realistically and 
soundly on loss experience. But, he 
said, the question is raised, is the 
bureau setting rates incorrectly on 
classifications, e. g. hellions, and won’t 
the public become aware that rates 
are not bottomed squarely on loss ex- 


‘perience? If that happens, then won’t 


the people take the matter to their 


legislators? Perhaps insurance depart- 
ments could solve the problem by 
requiring filings based on actual loss 
ratios. He hoped agents and companies 
could get together on a program which 
agents then would vigorously promote. 

Other members of the panel were 
Po W. Phelan, Versailles, O.; J. L. 

andy, Nashville; J. M. Bugbee, auto 
department manager of Maryland 
Casualty; Philip H. Viles, Claremore, 
Okla., and Kenneth A. Young, Blue 
Earth, Minn. 

Mr. Phelan gave figures showing 
premiums for an auto insured in his 
community, less agent’s commission. 
Grange Mutual Casualty charges for 
this insured $31.90, Farm Bureau 
$41.21, American Farmers Mutual 
$48.55, Motorists Mutual $58.65, Ohio 
conference companies $61.18 and stock 
conference $74.78. Thus without the 
agent’s commission, stock conference 
companies charge twice as much as the 
company charging the least. 

Mr. Cahill was a busy man at the 
NAIA convention. At the Glenn May 
session he referred to the grim losses 
of conference auto companies since 
the second world war, including 1952. 

(CONTINUED ON PAGE 18) 
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Cheek to Resign as 


N.C. Commissioner 


RALEIGH, N. C.—Commissioner’ 
Cheek is resigning, it has been learned 
from reliable sources, effective when 
Governor Umstead names a successor, 

The governor has been somewhat 
slow and cautious in past appointments 
to major state offices, so that it may 
be some weeks before Mr. Cheek is 
relieved. There has been no indica- 
tion who might be under considera- 
tion for the post. 

Mr. Cheek, it is understood, is to 
become associated with insurance in- 
terests in the state. Although he has 
not officially confirmed the resigna- 
tion, he said, in reply to a question, 
“TI haven’t resigned yet. I might at any 
time.” 

He was appointed commissioner in 
1949, when W. P. Hodges resigned to 
join Continental Life as comptroller. 
He was elected in 1950 to the remain- 
der of the term and in 1952 to a full) 
four-year term. His successor must 
run in a general election next year 
for the final two years of this term. 

State Capital Life made some tenta- 
tive gestures toward Mr. Cheek about 
two years ago, but the move fell 
through and there has been no indi- 
cation of any resumption of these ne- 
gotiations. 





Branum, Hutson Advanced 
at Lubbock by Travelers 


Marshall D. Branum_ has _ been 
named manager of the casualty, 
fidelity and surety departments, and 
Lemuel G. Hutson, manager of the 
fire and marine departments in Trav- 
elers’ new office at Lubbock, Tex. 

Mr. Branum joined Travelers in 
1941 as field supervisor, and after 
home office training was appointed 
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M. D. Branum 


Lemuel G. Hutson ~ 


at Dallas. He was promoted to assist- 
ant manager there in 1949, and later 
that same year was transferred to 
Lubbock. He is an army veteran. 

Mr. Hutson went with Travelers 
at Dallas in 1950 as special agent for 
fire and marine. He was named field 
supervisor in 1951, and later that 
same year went to Lubbock where 
he was promoted to assistant manager 
in 1952. 

The new office will serve 79 Texas 
counties and four in New Mexico. 





Forhan in New Post 


Continental Casualty has promoted 
Fred E. Forhan to Chicago branch of- 
fice claim manager, succeeding George 
J. Domke, who died Sept. 13. 

Mr. Forhan joined Continental: at 
Chicago 10 years ago and has served 
as adjuster, legal supervisor and as- 
sistant claim manager. In 1950 he was 
named Pittsburgh claim manager, and 
early this year he returned to Chicago 
to become home office claim supervi- 
sor. 





The State Farm companies have ap- 
pointed Kenneth Renn and Glenn 
Heathcote as new district managers at 
St. Paul. 


XUM 





& & | 9 








1953 





XUM 


October 8, 1953 


HeNATIONAL UNDERWRITER 








Character in Claim Practices That Is 
Contagious for Good, Combs’ Prescription 


The claim policy of any company is understand that it is difficult to get in- 


no better than the will of the insurance 
executives who 
control the policy, 
according to Hugh 
D. Combs, execu- 
tive vice-president 
of U. S. F. & G,, 
who addressed the 
annual meeting of 
New Hampshire 
Assn. of Insurance 
Agents at Ports- 
mouth. This is true, 
he said, despite 
the fact that all 
insurance compa- 
nies blithely assert that it is their prac- 
tice to settle claims fairly. 

Most insurers endeavor to deal 
fairly with the public and the agent, 
but unfortunately, he said, there still 
are some companies to which the Eng- 
lish language has many variations of 
meaning. Thus interpretation which is 
favorable on small losses sometimes 
becomes stricter and less favorable 
when the loss is substantial. For exam- 
ple, there are still some companies 
which follow the “nefarious” practice 
of refusing to settle accident cases for 
more than $3,500 on a $5,000 policy or 
$7,500 on a $10,000 policy. Such bad 
faith, he said, can result in a compul- 
sory payment of a sum greater than 
the policy limit and the general effect 
on all insurance is detrimental. 





H. D. Combs 


He said the insurance commissioners 
have become concerned about the re- 
luctance of some companies to settle 
small PDL cases solely because they 
regard the amount involved as too 
small to warrant the claimants bring- 
ing lawsuits. He said a commissioner 
told him of the troubles he has faced 
with justified complaints against cer- 
tain A.&H. companies. Occasionally, 
companies operating on a high level of 
integrity will make a mistake in judg- 
ment, but it is one thing to correct mis- 
guided over-zealous efforts and it is 
another thing to foster and encourage 
them. When a claim man is praised by 
his superior for sharp practices which 
may have saved some immediate dol- 
lars, he naturally continues those prac- 
tices and in time increases them until 
they become his everyday policy. But if 
such tactics are immediately corrected 
by those in authority, the claim man’s 
attitude will quickly change tc one of 
fairness to all claimants and this will 
redound to the benefit of his own com- 
pany and the industry. Character is 
contagious for good or evil. 


Despite the will and desire of most 
insurers to settle all proper cases as 
quickly as possible the settlement of 
some is a difficult matter. Publication 
of large and sometimes exorbitant a- 
wards has had the effect of increasing 
the demands of all claimants and set- 
tlement costs are still rising. There are 
people who think that casualty insur- 
ance is a form of indemnity which pays 
for all accidents whether or not the 
insured is at fault. 

Most claim men can readily deter- 
mine the legal liability or non-liability 
of an insured for an accident given a 
certain set of facts. The difficulty 
arises in determining just what are 
the true facts. For example, there is 
rarely a case involving possible drunk- 
en driving where any person impli- 
cated admits he has had more than a 
couple of beers. Some insured that 


surance if they are accident prone vio- 
lently assert their innocence and even 
demand that the insurer pay nothing 
in settlement of a case. The claim man 
will run into stories as divergent as 
the North and South Poles. Whom is 
the adjuster to believe? Frequently, 
and particularly if the claimant has 


been seriously injured, the claim man 
will attempt to settle. He will assert 
the insured’s freedom from negligence 
if that is a fact, but recognizing that 
a jury question is presented and that 
jurymen are human and sympathetic, 
he’ll settle if he can possibly do so 
within a reasonable figure. 

No matter how reasonable the a- 
mount which he pays seems to be to 
the adjuster, there are insured who 
will complain to their agents that the 
company is being overgenerous and 
remark that no wonder insurance rates 
are so high. However, such an insured 


will quickly change his tune if he gets 
a notice that he has been sued for 
$100,000 and has only $10,000 coverage, 
and is offered the opportunity of re- 
taining his own lawyer. Such insured 
frequently get angry if they have to 
spend a few days in court waiting to 
appear in the trial of their cases. The 
insured are likely to forget their pre- 
vious assertions of innocence and re- 
quest that the case be not settled and 
demand to know why the case wasn’t 
settled anyhow. 

No one really knows what the value 
is of a case and how much is the proper 
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amount to be paid in settlement. Juries 
surprise both sides. An arm-off claim 
with no liability may be settled for 
$1,500 or the same case taken to trial 
may bring a verdict of $40,000. Some 
slight remark on either side may 
change the entire aspect. 

Cont. on Galley R- 

Every day the claim man is called 
on to appraise the value of real or 
fancied human suffering and to arrive 
at decision as to the proper amount to 
pay. The good claim man pursues his 
work in much the same impersonal 
fashion as a surgeon. He investigates 
thoroughly and carefully appraises the 
value of a case and conducts his nego- 
tiation with the claimant fairly and 
above board. Then he goes on to the 
next case knowing that he has dealt 
equitably throughout the day with all 
men. By settling his cases whenever 
he can, the claim man brings good will 
to the company and agent. By settling 
small cases he saves legal costs, loss 
of time and annoyance to the company 
and insured. By settling the large and 
serious cases he avoids catastrophic 
losses that are responsible for much 
bad publicity. The claim man needs the 
agent’s help and encouragement and 
working together they are a team 
which helps the agent’s business and 
brings credit to the industry. 

A good agent should cheerfully make 
clear to the customer the conditions 
under which there is no coverage, be- 
fore the occurrence of a loss. The 
business of being an agent is a full- 
time job, he said. That is why most in- 
surers do not want unqualified agents. 
Inadequate or improper’ coverage 
causes ill-will and loss of confidence 
to the agent and company. The busi- 
ness of selling insurance is too broad 
and complicated a field for amateurs. 
It is too serious a matter for mail order 
or hand-me-down tactics. Specialty 
companies that pass out the same pol- 
icy to everyone and then select as in- 
sured the cream of the crop and cancel 
off the rest do not serve the public or 
perform the proper functions of an 
agent. A man with financial responsi- 
bility should have all his insurance 
needs carefuly surveyed by a compe- 
tent agent. He should have all his 
cover where possible placed with one 
company. Then there could be no 
argument over conflicting coverages. 





Two Lose N. Y. Licenses 


Superintendent Bohlinger of New 
York has revoked the licenses of two 
Manhattan producers, Miss Augusta 
Emil and Alonso H. Bradley, for voi- 
lating the insurance law. 

It was held that Miss Emil had mis- 
appropriated moneys she had collected 
as an agent and broker and also that 
she had violated the section of the 
law which prohibits commingling of 
premiums. 





Veto Osteopathic Payment 


A proposed amendment to the St. 
Louis Blue Cross charter that would 
have given full hospitalization benefits 
to any policyholder using an osteopa- 
thic hospital was defeated at a direc- 
tors’ meeting. The CIO is pushing for 
full osteopathic benefits instead of the 
present limit of $7 a day. 





New Harleysville Branch 

Harleysville Mutual Casualty has 
opened a new branch office at Charles- 
ton, W. Va., under the supervision of 
Robert L. Moore, district clairas mana- 
ger. Mr. Moore formerly operated his 
own independent adjusting service in 
the Charleston area. 





Marine of London has changed its registra- 
tion with the Ohio department from fire insur- 
er to casualty insurer. 
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Lloyds Pays $700,000 
Pure Oil Co. Loss 


Something of the direct damage and 
liability hazards of the oil industry is 
shown by a claim recently settled for 
Pure Oil Co. approximating $700,000 
under a contract with London Lloyds 
through Stewart, Smith & Co. 

The loss arose when a natural gas 
well drilled from an off-shore plat- 
form caught fire as it came into pro- 
duction. Five wells drilled from the 
same platform were already in opera- 
tion when the conflagration started 


esota supreme court affirming a lower 
court verdict of $20,000 against North- 
western Baptist Hospital Assn., owner 
and operator of Mounds Park hospital 
in St. Paul. 

A six-year-old boy was severely 
burned when he fell into a pile of 
smouldering ashes on the _ hospital 
grounds. The burns resulted in perma- 
nent deformities. The high court ruled 
that the ashes constituted an “artifi- 
cial condition involving unreasonable 
risks to children” and that the hospi- 
tal failed to exercise reasonable care 
to exclude children from the hospital 
property. 


and for two weeks the blaze continued | “0 


before it could be brought under con- | 


trol. Various extinguishing measures, 
including bombardment with a 75 mm. 
gun had failed before the fire was 
finally puffed out by the explosion of a 
charge of nitroglycerine lowered from 
a floating boom. 





Program for Kansas Agents’ 


Annual Meeting Announced 


The annual meeting of Kansas Assn. 
of Insurance Agents at Wichita Oct. 
19-20 will open with a “kickoff lunch- 
“ne and close with the president’s 

all. 


ment public relations director, is the 
“kickoff” speaker, other leading speak- 
ers including George L. Hampton, sec- 
retary of Phoenix of Hartford and for- 
mer Kansas state agent, and Robert 
Maxwell of Texarkana, N.A.I.A. ex- 
ecutive committeeman. 

A panel that afternoon of Oct. 19 
with B. J. Weldon of Dulaney, Johns- 


ton & Priest as moderator will cover | 


general insurance problems with L. A. 
Magill, Kansas Inspection Bureau; 
Russell R. Brown, Kansas department; 


Gordon Kellner, Aetna Casualty; Geor- | 
ge E. Erickson, New Hampshire, and , 
Walter W. Rowse, Western Adjustment, | 


as panel members. 


The popular “farm writing break- | 


fast” the second morning will be ad- 
dressed by Joseph R. Cryan, America 
Fore, vice-president of Farm Under- 
writers Assn., with Alex Case, Marion, 
a past president of the Kansas agents, 
presiding. A dinner and floor show the 


first night is sponsored jointly by Cen- | 


tral States Fire and the association. At 
the closing banquet Commissioner Sul- 
livan of Kansas will install the new of- 
ficers. Robert S. Charlton of Lawrence, 
the president-elect, will take over, suc- 


ceeding W. L. Kline of Hutchinson. A | 
reception precedes the banquet, with | 
Kansas Fire Underwriters Assn. as | 


host. 
Marc L. Benjamin, president of the 
Wichita association, heads the host city 


committee and with Mayor Walt Keel- | 


er will give welcome addresses to 
which Mr. Charlton is to respond. 





New Officers at Lafayette 


Lafayette (Ind.) Assn. of Insurance 
Agents has elected M. H. Overton, Jr., 
president; William Blumer, vice-pres- 
ident; William Heath, secretary; Leo 
Lehman, treasurer; Lewis A. Linder- 
man, retiring president, director-at- 
large. 





Blair County Assn. Elects 


Robert F. McDowell was elected 
president of Blair County Assn. of 


Fire & Casualty Agents at its annual | 


meeting at Altoona, Pa. John R. Mar- 
tin is retiring president. 

Cal G. Griffith, Jr., is vice-president; 
James A. Yon, Jr., assistant secretary; 
Cal G. Griffith, 3rd, treasurer, and 
Robert F. McDowell, state director. 





Verdict Against Hospital 


ST. PAUL—Another reason for 
hospitals carrying liability insurance 
is contained in a decision of the Minn- 


Virgil Hill, Kansas highway depart- 




















Spr.ngfield Names Ashton 


New Educational Head 


Ralph A. Ashton has been appoint- 
ed director of education for Spring- 
field F. & M. Arthur H. Clarke, who 
has been director of education as well 
as superintendent of the automobile 
department, has been relieved of most 
of his educational duties to devote 
more time to the expanding automo- 
bile underwriting operations. 

Mr. Ashton joined Springfield in 
1951 as a claims consultant. He has 
taught night courses at the Boston Uni- 
versity school of insurance and Insur- 


ance Institute of America courses at 
the Boston Insurance Library. 

A new four-month, all-day study 
course will begin about Nov. 15 with 
Mr. Ashton in charge. The fourth such 
comprehensive study course run b) 
the company, the new course wil! cov- 
er all classes of business now written 
by Springfield group 


Central Surety Names Armsirong 

The Armstrong general agency, Se- 
attle, has been appointed general agent 
in Washington for Central Surety’s fire 
and automobile physical damage de- 
partment. 
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Pence Joins Continental Cas. 


J. Manley Pence has been appointed 
fidelity and surety manager of Con- 
tinental Casualty at Philadelphia. He 
will supervise these lines for eastern 
Pennsylvania, south Jersey and Del- 
ware. Except for three years in serv- 


ice, his entire working career has been 
in the surety business with Standard 
Accident. For the last five years he 
has been manager of its Philadelphia 
uptown surety office. 





Missouri Fire Prevention Assn. will 
inspect St. Clair Oct. 20. 
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E. V. Mills, Fireman‘s 
Fund V. P., Retires 


Edward V. Mills, vice-president of 
the Fireman’s Fund group, retired 
from active service 
Oct. 1. He started 
his insurance ca- 
reer at San Fran- 
cisco in 1911. He 
held various exec- 
utive positions at 
New York’ and 
Philadelphia and 
joined Fireman’s 
Fund group- as 
secretary of the 
Fireman’s Fund 
Indemnity in 1930. 
In 1931 he was 
elected secretary and treasurer of all 
companies in the group. He was ad- 
vanced to controller in 1938 and to 
controller-treasurer in 1944. In 1947, 
he was made vice-president and con- 
troller. The next year he became 
director of Fireman’s Fund Indemnity, 
Home Fire & Marine and Western Na- 
tional. Last year he relinquished his 
title of controller but continued in an 
advisory capacity. 

Mr. Mills was one of the organizers 
and past president of the San Francisco 
chapter of Controllers Institute of 
Ameriea. He is a former director of 
the San Francisco Chamber of Com- 
merce and in 1945 and 1949 was chair- 
man of citizens committees which 
successfully sponsored bond issues for 
the San Francisco international airport 
and the water department. He is now 
vice-president and director of the 
Downtown Assn. He was one of the 
original commissioners appointed by 
the mayor in 1949 to serve on the 
then newly created San Francisco 
parking authority, and recently re- 
signed that post because of his change 
in residence to Menlo Park. 


D. D. Smith ede Out 30 


Years With National Council 


Secretary D. D. Smith of National 
Council on Compensation Insurance 
has just observed his 30th anniversary 
with the National Council and received 
congratulations from General Man- 
ager Harry F. Richardson. Mr. Smith 
has been among 14 of the National 
Council people who have served 25 
years or more and now joins the group 
of five who are in the 30-year club. 
He started with the National Council 
in its southeastern bureau in 1923. He 
joined the executive staff at the home 
office in 1935 and was promoted to 
secretary in 1945. 

Mr. Smith is an expert on compen- 
sation underwriting matters, particu- 
larly having to do with special hazards. 
For many years he has supervised the 
operations of the coal mine regional 
committee and is one of the few in- 
surance men in the country familiar 
with the ratemaking and underwriting 
problems connected with underground 
coal mining. He has also made a long- 
time study of the special problems sur- 
rounding the insurance of explosives 
and other chemical industry hazards. 


Edward V. Mills 





Erie County Board Elects 


Rodger Doerzbach has been elected 
president of Erie County Insurance 
Board, Sandusky, O., succeeding Ro- 
land P. Reutler. 





Farmers of L. A. Eyes Atlantic 

LOS ANGELES—Farmers Insurance 
Group of Los Angeles celebrated 
its 25th anniversary last week, and was 
host to 1,000 of its key representatives 
in 23 states. 

Officials announced plans to extend 
the operations of the group clear to the 
Atlantic Coast. The representatives also 





were informed they could include in 
their activities representation of Mid- 
Century Ins. Co., a multiple line in- 
surer of Los Angeles, New World Life 
and Farmers American Auto Club. 





Deviation Increase Denied 


Commissioner Cheek of North Car- 
olina has denied a petition of Utica 
Mutual Fire to increase its deviation 
on auto physical damage rates from 
15 to 20%. The commissioner said the 
company’s experience failed to justify 
a greater deviation. He approved a 
continuance of the 15%. 








In the selling 
and servicing of 
Boiler and 

Machinery Insurance, 
your own work load 
can be lightened a lot 
by the help of a 
Hartford Steam Boiler 
Special Agent. 


He is a specialist 

in this line of insurance 
-- and he’s located 

so as to be 


reached easily. 


... another reason 

why more agents 

and brokers place more 
Power Plant Insurance 
with this company 

than with any other. 
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Government Men Freely Answer Myriad of 
Insurance Questions at N.A.I.A. Meet 


The so-called government forum at 
the convention of N.A.I.A. at Wash- 
ington that occupied an entire morn- 
ing was highly successful and the most 
highly elated person on this account 
was Maurice Herndon, the Washington 
representative of N.A.I.A. He had su- 
pervised putting this program together 
very carefully and its success was due 
to the concern with which the pro- 
gram was organized. Featured on the 


panel were seven men in government | 


service whose work impinges in one 
way or another on the insurance busi- 
ness. And then there was the un- 
announced appearance of Thomas L. 
Kane, who retired not so long ago as 
head of the insurance division of the 
defense department and Mr. Kane was 
given a great ovation. The government 
men spoke succinctly and then there 


was a myriad of questions submitted | 


in writing. The proceedings had to be 
shut off while there were still about 

Mr. Kane voiced appreciation for the 
assistance of the agents in connection 
with Defense Department 
problems. He spoke especially of the 


assistance of Guy T. Warfield of Balti- | 
more and Ralph Howe of Richmond, | 


and Maurice Herndon. D. D. Murphy 
of South Carolina, who is president 
of N.A.I.C., was in the room and Mr. 
Kane spoke of tne fact that the N. A.- 
I. C. committee went to Washington 
twice in connection with the problem 
of working out a solution to the sale 
of life insurance on military posts. 

30 questions in the pot. 


Each branch of the services has its | 


own insurance unit, he said. There are 
some problems that are common to 
each, but there are others that need 
special handling by the insurance 
specialists of a particular branch. 
After the Korean outbreak, the pro- 
gram was fixed to establish a single 


insurance department with a set of | 


advisers. This was to be a central 
point of contact in the way of coordi- 
nating the efforts of the three insur- 
ance divisions, their policies and 
practices. It was a test of whether such 
a central organization could make 
policy without intruding on the three 
separate units and without increasing 
the size of the staff. 
+ . 7 

So successful was this operation, he 
said, that it has been singled out as 
an example of what should be done 


insurance | 


ernment. This is often unjustified. It 
undermines morale. It takes patience 
and perseverance to stand up under 
this kind of attack. Government ser- 
vice, he said, is not easy but it is 
worthwhile and most of the employes 
are willing, friendly and competent if 
given the chance. 

He said there is a warm humanity 


that characterizes the insurance people 
and he said that if they must be critics 
and indulge in ridicule, at least they 
should use discrimination. 

E. M. Saunders, insurance specialist 
of Rural Electrification Administra- 
tion, said there are 1,020 REA institu- 
tions and they develop $5 million in 
premiums. There is 36% of this 
business that is handled through local 
agents; the rest goes to the mutuals 
and state funds. 

Also there is premium now being 
developed through contractors that are 








Whether d 
the Alps— and eng! ee : 
contrat ‘ i" 


pecter 
Member 
{nsuranc® 





getting into the rural telephone field. 
REA has made 116 loans to telephone 
cooperatives and 107 to commercial 
companies. There are in the mill 
applications for that many additional 
projects. In the telephone program, 
72% of the business goes to local 
agents. 

He said that the rural boards are 
price conscious and the agent has 
to be prepared to give a good sales 
talk on the value of his service. He 
does have the advantage of the fact 


that he is on the ground. It is up to 
(CONTINUED ON PAGE 16) 
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This AFIA advertisement is appearing currently in leading American business 
magazines, export, and foreign publications to lay the foundation for your calls 
upon firms in yous area engaged in foreign operations. Agents and brokers 
everywhere are expanding into the fast growing foreign insurance markets. 





elsewhere. The attitude towards in- 
surance, he said, has improved greatly | 
in Washington. This is partly due to 
the present administration. Mr. Kane 
said that he suggested the termination | 
of the single insurance setup when | 
the objectives had been accomplished, 
but he and the advisory group are 
standing by in case of further need. 
Mr. Kane went on to ask for more | 
sympathetic public attitude towards | 
federal employes. He said there is too 
much carping at them. They are the 
objects of threadbare jokes and car- 
toons. He said it must be remembered 
that the federal government is the 
world’s largest organization. By rail- 
ing at the federal employe he is kept 
off balance and his confidence is 
whittled away. Particularly offensive 
is the characterization of a_ public | 





AFIA makes it as easy for you to handle foreign insurance as it is to 
handle domestic risks. For full information contact our nearest office. 


161 WILLIAM STREET -« 
CHICAGO OFFICE . .. INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 


NEW YORK 38, NEW YORK 
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mon practice to be a giant killer at 
| conventions, for instance, by sounding 
| warnings and calling for action to 
: arrest allegedly evil practices in gov- 
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the territory for a number of years in- 
cluding service with Zurich and Swett 
& Crawford with headquarters at 
Sacramento. 


Burns to Pacific Employers 


William A. Burns, former special 
agent for Founders, has been appoint- 
ed fire special agent of Pacific Em- 
ployers for the Sacramento valley in 
California. He succeeds the late Ches- 
ter E. Barr, Sr. Mr. Burns has covered 


Myron C. Hadley of Danville, Ind., 
has been named claims manager at 
Indianapolis of Liberty Mutual. 








MicGowan AGENCY 
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WAbash 2-3033—Chicago 4, Ill. 
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THESE ARE SOME OF THE CLASSES OF 
INSURANCE IN WHICH WE SPECIALIZE. 
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Health Council Reports 
Progress at N. Y. Parley 


Health Insurance Council at its fall 
meeting at New York noted favorable 
progress in its program among doctor 
and hospital groups. Charles A. Sieg- 
fried, Metropolitan Life, chairman of 
the hospital insurance committee, re- 
ported that continuing effort is being 
made in hospital relations projects, 
and mentioned the efforts to obtain 
uniform claim reporting forms for 
group and individual hospital cover- 
ages. 

The individual hospital plan at Co- 
lumbus is working to the satisfaction 
of the hospitals as well as the compa- 
nies and policyholders, it was report- 
ed. 

Prepaid plans developed by state 
medical societies in Wisconsin, Tenn- 
essee, Georgia and Rhode Island, are 
going well, according to Wendell Milli- 
man, New York Life, chairman of the 
prepaid plan committee. He said the 
Tennessee plan has more than 500,000 
persons enrolled. 

The newest council committee, that 
on information and publications, has 
completed the draft of a “hand-book” 
on A. & H. insurance. J. W. Scherr, 
Jr., Inter-Ocean, is chairman of this 
group. 

Ralph T. Heller, Prudential, chair- 
man of the council, presided at the 
meeting. 





Results of Conn. Study of 


Company Organization Told 


Results of a four-months study of 
fire and casualty company organization 
were discussed Tuesday by members 
of the Connecticut C.P.C.U. chapter at 
a dinner meeting at Plainville. 

Panelists include Chairman B. J. 
Daenzer, assistant secretary Security- 
Connecticut; H. J. Doolittle, engineer- 
ing consultant Aetna; Richard E. Far- 
rer, secretary National Fire; Donald 
W. Ross, assistant secretary Phoenix- 
Connecticut; Ronald M. Streeter, Hart- 
ford Accident, and Donald E. Walker, 
— secretary Phoenix-Connecti- 
cut. 

Thirty of the top 60 premium-writ- 
ing organizations were surveyed in re- 
spect to functions, responsibilities and 
line of authority of major departments 
and committees. Announcement of the 
findings will be released following a 
report to the companies participating 
in the project. 

Company organization is one phase 
of a year’s study by the chapter of the 
new demands being placed on the in- 
surance business as a result of multi- 
ple-line operations. 





Ill. O.K.s Marine Definition 


The Illinois department has adopted 
the commissioners’ new marine defini- 
tion, effective Oct. 1. In his bulletin 
to companies advising this action, Di- 
rector Barrett indicated that Illinois 
will go along 100% with the N.A.LC. 
recommendations. 





Tex. Commissioner Problem 


The death of George B. Butler, who 
was life insurance commissioner of 
Texas and vice-president of N.AAI.C., 
has now brought the political spot- 
light also on the office of the Texas 
fire insurance commissioner. Paul H. 
Brown, who holds that office, has been 
in a coma since he suffered a stroke 
last February. In view of the fact that 
one of the insurance commission posts 
has to be filled because of death partic- 
ular attention has been directed to 
Paul Brown’s problem. Mr. Brown is 
in McCloskey hospital at Temple. The 
attorney general’s office has done some 
preliminary research on the matter 
and it is reported that indications are 


that unless Mr. Brown regains con- 
sciousness and resigns voluntarily, 
he can be removed only by impeach- 
ment. They decided it was doubtful 
whether Mrs. Brown could resign for 
him. The appointing power in Texas 
apparently may not remove an ap.- 
pointee that is named for a fixed term, 
His term does not expire until Feb, 
10, 1955. 


W. Va. Women Gather 


Insurance Women of Wheeling, W. 
Va., held a regional meeting at Ogle- 
bay Park there, attended by insurance 
women from Charleston, Huntington, 
Parkersburg, Morgantown, etc. It was 
the first get together of the West Vir- 
ginia clubs and lasted the entire week 
end. Mabel Shawl of Fidelity & Depos- 
it, Baltimore, regional director of the 
national association attended. 

Tom J. Neff of Wheeling provided 
one part of the program with a show- 
ing of movies. 
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We want additional Corre- 
spondents throughout the 
United States and in Canada, 
Puerto Rico, Virgin Islands, 
Alaska, Hawaiian Islands, 
Panama Canal Zone and 
Mexico. Tell us what insur- 
ance or reinsurance facilities 
you need—wire or phone 
now. 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Character of Bureaus Changes and 
More Companies Weigh Independence 


The rating bureaus today are becom- 
ing more flexible than they used to 
be. This is partly because of the all- 
industry laws. It is also partly due to 
greater competitive pressures under 
which member companies are operat- 
ing. 

Rating bureaus are, like the trade 
associations in the business, having 
their problems too. New strains are 
testing them. Not only are circum- 
stances changed; the character of rat- 
ing bureaus is not the same, 

In one instance, members of a rat- 
ing bureau were prevented by court 
action from bidding on a large piece 
of fire business while an individual 
insurer made its bid and captured the 
premiums. There have been several 
instances of companies acting inde- 
pendently in certain areas or on cer- 
tain lines, although the parent com- 
panies are members of bureaus and as 
such pledged by majority rule not to 
take such action. 

In the fire field deviation by a 
small insurer, or a relatively small 
group of insurers that operate in dif- 
ferent ways than agency stock com- 
panies, is traditional and does little to 
alter the balance in the business. But 
the deviation of large agency compan- 
ies, individually or in groups, is a dif- 
ferent matter. The deviation by one or 
two important companies can effect a 
change for the entire business. For ex- 
ample, deviation by a couple of com- 
panies reporting on form A in New 
York made it immediately necessary 
for all companies to go to use of A 
for more than one location. The vigor- 
ous competitive moves of North Amer- 
ica are keeping the membership of In- 
land Marine Insurance Bureau on the 
move. What Allstate does in the dwell- 
ing and household fire and allied cov- 
erages field will set pace in that area. 
More and more the pace is being set 
by those with different prices and 
forms to the point where the question 
frequently asked these days in humor 
can be said to have a good deal of 
sharpness: Who is setting the pattern 
and pace, the organizations or the non- 
organization people? 

The rating bureaus are no longer 
exclusively adjuncts to organizations 
that represent only a part of the busi- 
ness and are governed by that part 
exclusively for its own benefit, but 
they are increasingly semi-public in- 
stitutions representing all insurers. For 
some insurance departments on some 
lines they act as official statistical 
agents. The bureaus probably never 
will pass wholly from the control of 
the insurers, but that control is less 
exclusively responsive to its member 
companies than it was. 

The view long has been current in 
the fire business that it is local in 


many fundamental respects. And so it 
is. But the idea here also is that if 
fire rating and coverage are nation- 
alized and become the function of one 
organization it will be easier for the 
federal government to step in and take 
over. However, division of the business 
into units that are too small has its 
weaknesses; they are already divided 
and are easier to conquer. Widely 
scattered, small rating organizations 
are subject to constant pressure. Devi- 
ation is easier, although that seems to 
be easy enough everywhere today. 

Perhaps the solution here would be 
a national advisory organization, guid- 
ing local rate-making bureaus. The 
national organization could provide ex- 
pert rate and research advice in addi- 
tion to being a clearing house for local 
problems. 

A favorite topic in recent years has 


been to point out the decline in per- 
centage of total casualty business done 
by members of National Bureau of 
Casualty Underwriters. This certainly 
has happened and it may be true that 
this percentage now is such that bu- 
reau members represent a minority in- 
terest in the total casualty volume. 

However, the fire people live in a 
glass house on this point. Organization 
fire companies are losing headway and 
may lose more for several reasons in- 
cluding entry of Allstate into the field. 

If there had been anything like a 
normal growth in number of automo- 
biles with no marked change in rates 
and if there had not been in addition 
the spread of financial responsibility 
laws, a comparison of this kind might 
be significant. 

But the real test lies ahead, with 
premiums leveling off, the sales of 
automobiles dropping back to normal, 
and the effects of adoption of FR laws 
by most states absorbed. 

Much of the talk of secession, the 
informal examination of going it alone 
and the attendant problems and dan- 

(CONTINUED ON PAGE 22) 
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‘iS THIS WHERE. | 
| WAS WAITING FOR A BUS AND A_ 
DOG BIT ME IN THE SAFETY ZONE.’ 


MAKE A CLAIM? 


Okla. Agents Co-Sponsor 
Rural Fire Safety Parley 


The first rural fire protection con- 
ference, co-sponsored by Oklahoma 
Assn. of Insurance Agents, is sched- 
uled for Oct. 13 at Oklahoma A. & M. 
College, Stillwater. 

Other sponsors include Oklahoma 
A. & M., Oklahoma Fire Chiefs Assn. 
and the governor’s special fire com- 
mittee. Purpose of the conference is 
to analyze the status of rural fire 
protection in Oklahoma and suggest 
improvements. The various federal 
departments connected with rural 
agencies have been invited to attend 
the one day affair. 

James O. Whelchel, president of O.- 
A.1.A., will open the program. 





Talking Fire Alarm Box 


The fire prevention committee of 
Wichita Assn. of Insurance Agents is 
manning a “Talking Fire Alarm Box” 
during Fire Prevention Week at one 
of the busy downtown intersections. 
Through a hidden mike in a nearby 
clothing store, fire safety suggestions 
and precautions flow continuously 
from the fire alarm box. Wichita agents 
were all invited to participate in the 
“Call On Your Fire Chief Day” Oct. 
6, a project of the fire prevention com- 
mittee of N.A.I.,A. In former years on- 
ly the board officers had participated. 
The films, “Stop Fires—Save Jobs” 
and “Crusaders Against Fire,” were 
shown at the Oct. 8 luncheon at which 
Ewing B. Fergus, Kansas Inspection 
Bureau, reviewed the new Kansas EC 
$50 deductible and other rule book 
changes. 








Convention Dates 





Oct. 11-14, Federation of Mutual Fire Com- 
Panies, annual, San Francisco. 

Oct. 11-15, Natl. Assn. of Mutual Insurance 
Companies, annual, San Francisco. 


bg ~ a Ohio Agents, annual, Toledo, Sesor 


Oct. 12-14, National Assn. of Mutual Insurance 
Agents, annual, La Salle hotel, Chicago. 

Oct. 13, Insurance Federation of Minnesota, 
St. Paul Hotel, St. Paul. 

Oct. 14, Cennecticut Agents, annual, Hotel 
Bond, Hartford. 

Oct. 14-16, Insurance Accountants Assn., an- 
nual conference and business show, Belle- 
vue-Stratford hotel, Philadelphia. 

Oct. 18-20, Kansas Agents, l, Broadview 
hotel, Wichita. 

Oct. 19, Rhode Island Agents, annual, Shera- 
ton-Biltmore hotel, Providence. 

Oct. 19-21, Wisconsin Agents, annual, Schroeder 
hotel, Milwaukee. 

Oct. 19-21, S.E.U.A., semi-annual, Pinehurst, 
N.C. 

Oct. 19-21, Western Underwriters Assn., White 
Sulphur Springs, W. Va. 

Oct. 19-23, National Safety Congress and Ex- 
— Natienal Safety Council, annual, 

ge. 





Oct. 20-21, Massachusetts Agents, annual, 
Sheraton Plaza hotel, Boston. 

Oct. 22-23, Tennessee Agents, annual, Pattes 
hotel, Chattanooga. 

Oct. 25-27, Arizona Agents, annual, Westward- 
Ho hotel, Phoenix. 

Oct. 26-27, Missouri Agents, 
President, Kansas City 

Oct. 29-30, Nebraska Assn. of Insurance Agents, 
Hotel Fontenelle, Omaha. 

Nov. 2-4, California Agents, annual, Biltmere 
hotel, Los Angeles. 

Nov. 3, Insurance Federation of Illinois, lunch- 
eon, Palmer House. 

Nov. 4-5, Maryland Agents, Lord Baltimore 
Hotel, Baltimore. 


annual, Hetel 
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Government Men Freely 
Answer Questions at NAIA 


(CONTINUED FROM PAGE 18) 
him to demonstrate to the local people 
that he can save money for them, for 
instance by visiting the warehouses 
and premises and keeping in close 
touch. 

Earl H. Nikkel, chief sales manage- 
ment division of Federal Crop Insur- 
ance Corp., told the story of the ups 
and downs of FCIC. Since 1948, he 
said the program has been on a much 
sounder and more limited basis, and 
the premiums have been exceeding the 
indemnities. He said the program is 
not sound in strictly insurance terms, 
meaning that the premiums do not 
cover the expenses as well as the in- 
demnities, but he said the first aim 
was to try to balance the premiums 
with indemnities. Now, he said, prob- 
ably the program has moved to the 
stage where it will be feasible to try 
to get it on a more completely self- 
sustaining basis. This has to be done 
gradually. The insurance coverage is 
limited to the cost of producing the 
crop and usually only for a proportion 
of the costs. All unavoidable hazards 
are covered. Premiums are established 
on the basis of loss expectancy. There 
is no guide from the insurance busi- 
ness to go on. FCIC covers only part 
of what a man has spent on the crop 
and that he predicted is as far as the 
government will ever go. “We take 
hold,” he said, “when his yield drops 
somewhere below his investment.” 


Earl L. Milkwick, director insurance 
branch, public housing administration, 
said in connection with construction 
loans, PHA requires fire and EC, 
OL&T excluding PDL, WC, auto BI 
and PDL, burglary and inside robbery, 
outside robbery, steam boiler and 
fidelity. 

In the early stages, he said, they 
found that the insurance cost was al- 
most prohibitive. For instance there 
was a $52 million blanket cover with 
a premium for three-year term of 
$181,000. Under the stimulus of Nathan 
Straus, the insurance market was 
further explored. New York brokers 
were secured that brought proposals 
to cancel the $181,000 premium deal 
and to replace it with a mutual three- 
year contract for premiums of $48,000. 
More far-reaching than that was the 
fact that this same rate schedule 
became available for $800 million of 
additional projects. The same kind of 
results were obtained in general lia- 
bility. 

PHA now permits local housing 
authorities to negotiate for insurance 
provided the cost is within the range 
of the cost of responsible insurers. A 
20% range is what is accepted. He 
said Maurice Herndon had a big part 
in bringing this about. Fire and EC is 
wanted, written blanket without coin- 
surance or pro rata distribution. In 
some states he said coinsurance is re- 
quired with blanket insurance. 


In Texas, he said, where mutual in- 
surance was not permissible, good 
results were obtained from bidding. 
They elicited deviation filings with 
the result that there was a 40% re- 
dution last year in the cost of the 
insurance. 

W. H. Thomas, attorney-advisor of 
Federal Trade Commission, told some- 
thing about the work of his office. 
This was mainly in the nature of a 
history of FTC. He was careful not 
to get far afield insofar as insurance 
was concerned. 

There was a question asked as to 


whether PHA favors mutuals to the 
detriment of stock companies. Mr. 
Milkwick replied that PHA doesn’t 
discriminate. For instance in corinec- 
tion with war housing, PHA has taken 
back mortgages and has a deal with 
Stock Company Assn. on this. Public 
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LEASE OR SALE 
Imposing Four-Story Elevator Building 
(21,000 square feet) 
Strategically located in Heart 
of Suburban Aurora 
40 Miles West of Chicago 
Ideal for Insurance Building— 
Home or Branch Office 
Away from Metropolitan Congestion 


but Convenient via Fast and Good 
Transportation 


Low Rental or Sale Price 
Will Lease Part or All 
Write or Phone 
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; liability cover on PHA is with stock 


companies. And the boiler business 
has been with stock companies 9 out 
of 12 years. 

There was a question whether REA 
will approve the 3-D policy. Mr. Saun- 
ders replied that this is not required 
but that if the locals want to buy it, 
REA will be glad to see them have it. 
“We are heartily in favor of it,” he 
said. 

There was a question asked about 
whether there is any possibility of 
private insurance getting into the all 
risk crop insurance field. Mr. Nikkel 
said that at one time this was tried 
but not successfully. He was un- 
doubtedly referring to the experiment 
years ago of Hartford Fire. Private 
insurance, he said, recognizes that the 
exploration has to be done by govern- 
ment. FCIC has tried to get private 
companies interested, but so far with 
no luck. He said that eventually he 
expects that private companies will 
be in the field, but he doubts they will 
get into it very far until they have 
exhausted more profitable fields of 
insurance. He said he thinks that 
eventually the government experience 
will point the way. 


Another question was why does the 
army restrict its limits of liability 
coverage to 50/100. Leroy Harff, chief, 
contract insurance branch, office of 
chief of finance, department of the 
army, said there has to be a limit 
set somewhere. The question is where 
are you going to stop, and he men- 
tioned the Texas City case in the 
same breath. The army determines 
upon certain limits that are wanted in 
order to get the services of private 
insurance “which we want badly.” 

The question was asked whether 
local agents are selling federal crop 
insurance. Mr. Nikkel said yes and 
increasing numbers are doing this. 
However, most of the local people 
work through committees; he said he 
expects an increasing number of in- 
surance men to become appointed as 
crop insurance solicitors. 

The question was asked whether a 
local housing authority has ever been 
penalized by reason of coinsurance and 
Mr. Milkwick said yes, that in a 
Virginia project an explosion demo- 
lished five units. The loss was $52,000, 
but they could collect only $28,500, 
and hence these units have never been 
replaced. 


The question was asked how the 
army selects agents and companies. Mr. 
Harff said the agent has to use his 
own ingenuity and operate through 
regular procedures. He has to make his 
own contact with the contractors, 
under normal commercial practice. 
There is no use to approach the army 
direct. All the army does is to retain 
the right to disapprove something. 

On the question of whether REA 
requires competitive bidding, Mr. 
Saunders said no, and he doesn’t 
recommend this. 

The statement was put into the 
record that the 40% saving on housing 
risks in Dallas was gotten by Dallas 
placement board. This was not a 
deviation filing, according to this 
statement. On this point, Mr. Milkwick 
noted that the Texas department pro- 
mulgates the rate, but it was found 
that deviations were possible and the 
Dallas placement board took the ball 
and was instrumental in getting 
action. This, Mr. Milkwick said, shows 
what can be accomplished by militant 
action. 

In answer to a question, Mr. Saun- 
ders expressed the belief that the 
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telephone program will not produce 
premiums comparable to those of REA. 
For one thing, the rates are much 
lower on telephone properties. 

To the question of why Employers of 
Wausau gets so much REA business, 
Mr. Saunders replied that REA’s have 
their own association, that is located 
in New Hampshire avenue in the 
District of Columbia. They have made 
some arrangements through the Wau- 
sau company and they write as much 
through the association as they can. 

In answer to another question, Mr. 
Harff said his office has no juris- 
diction in connection with the army 
exchange service. 

In answer to the question of whether 
REA will approve comprehensive lia- 
bility insurance, Mr. Saunders said 
REA would like to see all the locals 
carry this and would appreciate if 
the agents would push it. 

There was a question of “red tape’”’ 
on research projects of sub-contrac- 
tors, such as colleges. R. E. Shetley, 
head insurance branch, office of navy 
material, department of the navy, said 
there had been some problems where 
the prime contractor is on a_ cost 


reimbursement basis. The prime con- 
tractor passes along some of his own 
ideas and some colleges don’t carry 
insurance, relying on their own im- 
munity. Problems arise where the 
contractor attempts to pass along the 
contractual assumption of risk. The 
navy doesn’t allow that, he said. In 
answer to another question, Mr. Saun- 
ders said about 98% of the REA 
business is placed locally. 

In answer to a question, Mr. Nikkel 
said the appropriation for FCIC ad- 
ministration this year is $7,300,000. 
The lowest amount was $4 million. 
FCIC has never used all of its ap- 
propriation, however. 

Charles Laidlaw, who was recently 
appointed manager of FCIC, was in 
the audience and was introduced. He 
is going on to the convention of 
National Assn. of Mutual Insurance 
Companies at San Francisco and will 
look in on a new grandchild at Seattle. 





Get Transcontinental in Cal. 


Richards & Co. of San Francisco have 
been appointed general agents for 
California of Transcontinental of the 
National Fire group. 


Await Unveiling of Ariz. 


Code Recommendations 


Robert D. Williams, Seattle attorney 
who has been engaged to draft a pro- 
posed insurance code for Arizona, ex- 
pects to be in that state Oct. 25. Most 
of the sections of the code, it is ex- 
pected, he will have ready by that 
time. He will be on the program of 
Arizona Assn. of Insurance Agents, 
which meets Oct. 26-27. The Arizona 
legislature meets every year, and hence 
the code measure will go into the hop- 
per early in 1954, it is expected. 

There is a lot of sentiment develop- 
ing in favor of establishing a separate 
state insurance department in Arizona 
instead of having the present bob- 
tailed arrangement whereunder insur- 
ance supervision is simply a division 
of Arizona corporation commission. 
The proposal is likely to be for a new 
independent department for both in- 
surance and banking. There would be 
a commisioner of banks and insurance 
to replace the existing superintendent 
of banks and director of the corpora- 
tion commissions insurance bureau. 

The hearing that had been sched- 
uled for Oct. 12 before the senate in- 


surance committee on complaints 
about insurance practices has been 
called off. 
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When You Sell For 
MUTUAL OF OMAHA 


BOB CONSIDINE, 
noted columnist, 
reporter, author. 

On NBC Television 
and Radio weekly 
for Mutual of Omaha. 


ARTHUR GODFREY, 
called “best-loved, 
most-listened-to” 
entertainer. On CBS 
Television and 
Radio daytimes for 
Mutual of Omaha. 


These Men Are On Your Team 


The welcome mat is out for the salesman who has been 
“introduced” by Bob Considine and Arthur Godfrey. These two 
highly respected performers PRE-SELL MILLIONS of people each 
week on the values of Mutual of Omaha protection. 





If you would like a career of service with the world's largest 
exclusive health and accident company .. . the company repre- 
sented by CONSIDINE and GODFREY .. . contact Agency 
Department, Mutual of Omaha, Omaha, Nebraska. 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION 
The Largest Exclusive Health and Accident Company in the World 


WRITE TODAY 


If you are between 25 and 55 years, 





HOME OFFICE: OMAHA, NEBRASKA 
V. J. SKUTT, President 
CANADIAN HEAD OFFICE: TORONTO 


and qualified, write Agency De- 
partment, Mutual of Omaha, Omaha, 
Nebraska. 

















Prospects-Agents want it!!! 
ILLINOIS MUTUAL has it... 
HOSPITAL INDEMNIFYING PLAN! 


Offer your prospects a unique Hospital-Surgical 
policy that shows exact benefits in the hospital... 
exact amount paid for surgical work performed. 
Wide choice of plans offered, with varying premi- 
ums and benefits. Makes an attractive selling point. 
Over 43 years offering Accident, Sickness, Hospital, 
Surgical, and Medical Expense Insurance exclu- 
sively. 

Desirable agency openings in Illinois, Indiana, 
Michigan, Minnesota, Misscuri, Ohio and 
Wisconsin. Agents inquiries invited . . . 
no obligation. 


Illinois Mutual Casualty Co. 


(non assessable) 
HOME OFFICE: 411 LIBERTY ST. PEORIA, ILL. 


E. A. McCORD Cc. C. INMAN 
President Executive Vice President 

















A. E. Strupwick Co. 


A. E. STRUDWICK, Pres. 
B. W. BLANCH, Vice-Pres. THOS. M. DARDEN, Vice-Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 




















Lively Discussion of Auto, 
Possible Solutions at NAIA 


(CONTINUED FROM PAGE 8) 
In individual areas the market is still 
tight. A fantastic number of insured 
are going into assigned risk plans. Yet 
1953 is showing better results. 

Bureau companies realize they are 
faced with a worsening book of auto 
insured, he said. They know that 
better categories of business are going 
elsewhere. The problem has been to 
have the business pay its own way. 
Those insurers are faced with a terrible 
dilemma. The competitive picture gets 
worse every day but because of past 
losses and a loss ratio that currently 
is only beginning to improve, they have 
not been willing to lower rates to get 
business. 

It is acknowledged, he said, that 
low rates attract the best risks, over 
a period of time. 


There was need for a classification 
plan under which risks would be priced 
so that they would be taken by the com- 
panies. If insurers keep refining and 
rejecting the poorer risks there is the 
danger of compulsory and state funds, 
he declared. 

The bureau companies believe the 
refined: classification plan is the best 
possible protection against adverse 
selection and provides the best op- 
portunity to improve underwriting 
results and get lower rate levels. 

The bureau is giving serious con- 
sideration to a system of merit rating 
in lieu of or in addition to the classi- 
fication plan, he said. He thinks a 
plan of this kind would have the 
purpose of applying substantial penal- 
ties to risks that have demonstrated 
they are accident prone. Bureau 
companies are asked to take a high 
percentage of this kind of risk for ac- 
commodation reasons. Many think the 
time has come to apply substantial 
penalties, that it is time these risks 
paid their own way. 


The reduction of the cost of produc- 
ing and processing policies, a necessity 
if they are to be competitive with 
specialty insurers, also is under study 
by bureau companies, he said. Being 
reviewed are possible savings via re- 
newal certificates or a permanent 
policy, eliminating non-essential in- 
formation such as description of car, 
curtailing the free insurance evil that 
has grown up with the practice of 
not getting the money when the policy 
goes into effect, etc. These matters 
will be discussed by companies and 
producers Oct. 14-15 in New York. 
National Automobile Underwriters 
Assn. will be represented since the 
problem is a common one now that 
most policies are full cover. 

In the future, Mr. Cahill is sure, 
there will be a higher degree of co- 
operation between National Bureau 
and NAUA than in the past on such 
things as territories, classifications, 
effective date of rate revisions, etc. 

There has been some use of auto 
business as a loss leader to corral more 
profitable business. In rate making, 
he pointed out, each line must stand 
on its own feet, and one line should 
not be made to carry another. 


With the study of ways of reducing 
costs of producing and _ processing 
policies, the companies also now are 
paying attention to their merchandis- 
ing problems. Many companies have 
concentrated development of agencies 
in the big and medium size cities and 
neglected the smaller communities and 


rural areas. The companies now realize 
that there is good business in the latter 
places and are likely to extend agency 
development to them. 

In recent years automobile has been. 
so large in volume that development of 
business country over by these com- 
panies has been neglected. Now that! 
the financial responsibility laws have! 
exerted their effects in most of the 
states, companies recognize they have 
to go after business, reach the potential! 
buyers of insurance. They can do it! 
only by having far flung and capable 
agencies. 


Agents have urged credit in the rate 
for young drivers who complete driver 
training courses. The bureau never 
has seen any concrete, statistically 
reliable proof that such credit was 
deserved, Mr. Cahill said. 

Class 2 business has not paid its 
own way, the rates have been hope- 
lessly inadequate to pay for losses. The 
new Class 2 breakdown is an attempt 
to correct this. 

However, in Virginia there is now 
under way an extensive study to deter- | 
mine accurately if there is a difference 
in experience between course graduates 
and others. The insurance problem is 
that the worst risks in class 2 are not 
the younger drivers, 16 to 17, but the 
older, 21 to 24, apparently because 
past 21 they get away from parental 
control. He said he was much im- 
pressed by beneficial effect on young 
drivers of the point system in New 
Jersey. 


The bureau intends to press its 
public relations work, particularly in 
connection with rate changes. It will 
get the news to agents so that they 
can get the proper editorial attention 
in their states. The bureau is quite 
willing to take on this extra work, he 
said. 

Addison Fowler of Baltimore won- 
dered about using a limited policy to 
recoup business going to specialty com- 
panies, say a named driver to cover. | 
There is extensive family use of the} 
car that is not reflected in the rate. | 

Young drivers, he suggested, are’ 
being driven into the specialty com- 
panies and will be lost to the bureau 
companies for the future. 

Mr. Cahill said there has been no 
consideration of a limited policy, the 
pressure for years has been for a 
broader one. At one time the Virginia 
agents wanted a deluxe policy at a 
higher price. He doubted if a limited 
contract would work under FR laws.) 
The talk today is of broader medical 
payments coverage, covering unsatis-| 
fied judgments, of high excess limits | 
cover though experience here has been | 
worsening, of a single limit which will | 
give broader cover to many insured. 


There has been pressure on the | 





bureau to convert to a six-months | schea 


policy, he said, but to date the com-| 
panies have been unwilling because | 
of the tremendous amount of work. | 
They simply haven’t the help and can’t | 
get it. 


In response to a question by Mr. | 
Phelan, Mr. Cahill said most of the 
statistics brought out so far on young | 
drivers are nonsensical, but the Vir- | 
ginia study, expensive and extensive, | 
may produce some reliable facts. In | 
Virginia, he noted, most of the students 
in driver education courses are girls. 

Mr. Bandy said the NAIA casualty | 
committee, of which he has_ been 
chairman, have been getting requests 
for a policy as broad as competitors 
use. 

The idea of keeping hold of young 
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‘Commercial Union to Have 
' Southern Home Office 


Construction has started on a build- 
ing at 1440 West Peachtree street, N. 
w. in Atlanta to house the southern 
department of Commercial Union and 
Ocean Arcident. This will be a two- 

' story building in southern architectural 

' style and there will be a 20-year lease. 

' Peachtree Investment, Inc., a Ben J 
Massell corporation, is putting up the 
structure to be occupied under lease 
by Commercial Union. There will be 
about 23,000 feet of floor space and it 
will be completely air-conditioned. 








drivers because they are the adult 
drivers of tomorrow came up several 
times. Mr. Cahill suggested that some- 
thing for this purpose may come out 
of the merit rating study being con- 
ducted. 

Mr. Young noted that only 10% of 
the total auto business in Minnesota 
in 1952 was written by stock con- 

| ference insurers. He wondered if com- 
panies could insure the driver. Mr. 
' Bugbee said the average private pas- 
senger car doesn’t produce a claim 
| more than once in 10 years. If that 
' happened to be a minor collision loss, 
| would the insured be willing to take 
| asurcharge? There is too much think- 
ing that the fellows causing the losses 
are having accidents every year. They 
aren’t. If they were, they would 
likely be in assigned risks plans. 


Donald E. Bowen of Kalamazoo ob- 
jected to the reference in the new 
classification story in the Wall Street 
Journal to “giants like Travelers, etc.” 
He suggested there isn’t good rep- 
resentation, in conferences of agents 
with bureau, of those who know the 
difficulties of the average agency. 

Mr. Cahill said the wire services 
distorted the classification story and 
that next time the bureau wouldn’t 
give out a national story but gear it 
to the individual press. Let the in- 
surance press get the story as best 
| they can, he commented. 
| Mr. Bugbee said the unsatisfied 

judgment cover as an addition to the 
‘regular auto contract would not 
achieve the result desired, of getting 
insured to drop the ideal that all 
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should be 
compulsory. 

Lewis McDonnell of Memphis asked 
if any effort has been made to require 
specialty companies to prove up their 
rate filings as bureau companies have 
to. What about a new program to 
catch the specialty companies off 
balance? Maybe rate the car and extra 
drivers too. 

The specialty companies have a 
much easier time getting rates ap- 
proved, Mr. Cahill said. There is no- 
where near the scrutiny of their data 
that there is with bureau filings. 


insured, in other words 


He said Mr. McDonnell’s idea should 
be jotted down for reference of insur- 
ing the car at a basic premium, $25, 
say, and then splitting the other $25 
between the two spouses with charges 
for other drivers. 

Was the new classification based on 
experience or judgment? 

Considerable underwriting judgment 
Mr. Cahill said, augmented by such 
information as the bureau had. 

An agent reported that the salty 
editor of his paper wondered, editori- 
ally, if a woman with an illegitimate 
child would get a better rate. Mr. 


Cahill said no. 

Mr. Bugbee disagreed. The matter 
was discussed and if the child is 
living in the household the mother 
would qualify for a lower rate. 

Is this condoning sin? 

“We don’t condone it,” Mr. Bugbee 
replied, “but we have to live with it.” 

George C. Howard, Jr., of Washing- 
ton, D. C. asked what is going to be 
done for the relief of agents in respect 
to collision, where specialty companies 
are 25% cheaper. Mr. Bugbee noted 
application of the old bureau 1, 2, 3 
classification to collision. Mr. Howard 
said he didn’t think that would help 
get any of the cream business back. 

Mr. Viles pointed out that specialty 
company agents have one company, 
local agents several. This means that 
bureau companies and their agents 
move slowly. The bureau distribution 
system should get as streamlined as 
the mutuals and direct writers. How 
many agents have talked to customers 
about renewing, before renewal comes 
up? If the companies moved quickly 
and the agents worked at their job 
the combination would whip the 
specialty companies ali to hell, he said. 


The leak in the bag of the bureau 
companies is in the loss departments, 
one agent commented. Mr. Phelan 
replied that agents are largely re- 
sponsible. They sell a garage liability 
policy and funnel business to the gar- 
age owner; the repair man works on 
a bonus, the agent’s companies are 
hooked more than regular customers. 

Charles H. Joyner of Washington, 
D. C. asked why the bureau doesn’t cut 
off mutuals from statistics developed 
by the bureau. Mr. Cahill said members 
are stock companies only but state 
rate laws uniformly require the serv- 
ices of any licensed rating organization 
be made available to any licensed com- 
pany. Bureau manuals are available 
to anyone who wants to buy them. 
Rates are determined on combined 
experience of member and subscriber 
companies. 

Several agents expressed the senti- 
ment that many agents have been 
taking orders too long, they must go 
back to selling. A huge number of car 
owners today never have been solicited 
by the local agent, they have gone to 
the place advertising price savings to 
buy their auto insurance. 

















BETTER THROW AWAY 
ALL THOSE APPLICATIONS — 
I'VE HEARD OF A COMPANY 
THAT USES ONLY ONE 
APPLICATION FORM WHICH 
CAN BE USED FOR ANY 
TYPE OF BOND 





CHICAGO 
175 West Jackson Bivd. 


Chicago, Illinois 





SIOUX FALLS 





Sioux Falls 
South Dakota 


DALLAS 
1700 Commerce St. 


Dallas 1, Texas 


“PEPPY FREDDY. the fieldman, says: 






WESTERN SURETY COMPANY 


KANSAS CITY 
102 East 9th Street 
Kansas City 6, Mo. 
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wo ; of maximum retirement age at his i ; said, would “make it easier both for the) 
T Veteran Field Men own request due to ill health. He has Wants AlIN.C. Deviations bureau and for us to keep track of 
of Central Mutual Retire traveled for Central since 1934. Pre- to Expire at Same Time these rates.” 


Two veteran field men of Central 
Mutual of Ohio have retired under the 


company pension plan. 
W. . Finney, 
traveled Ohio for Central since 1921. 


He joined the company when it rein- 
sured Security Mutual Automobile of 
As one of the first 
special agents representing a mutual 
in Ohio, Ohio Assn. of Mutual Insur- 
ance Agents is presenting him a bronze 
plaque. He will operate a local agency 


Youngstown, O. 


at Newark. 


S. C. Roper, special agent for south- 
ern California, was retired in advance 


Newark, O., has 


viously he had been treasurer of Pal- 
metto Fire and South Carolina state 
agent of Rhode Island. With Central 
he served as special agent in South 
Carolina and manager at Atlanta and 
Denver before going to southern Cal- 
ifornia. He will operate an agency at 
Fallbrook which he started when he 
moved to California. 





Lamont H. Heidinger, special agent 


of National Board, Chicago, spoke on 
“Arson in the St. Louis Area” 
luncheon meeting of the St. Louis In- 
sured Members’ Conference. 


at a 





DIRECTORY OF RESPONSIBLE 


* INDEPENDENT ADJUSTERS «4 


Fred Chambers, fire actuary of the 
North Carolina department, has pro- 
posed that all rate deviations expire 
simultaneously on Sept. 1. This would 
make it necessary for the companies 
to file their loss experience at least 
60 days beforehand, he said. Several 
companies already have notified him 


they can supply the necessary data 
that far ahead each year. No one has 
objected so far. 

Rate deviations are reviewed an- 
nually in North Carolina. Each com- 
pany now has its own expiration 
date. A common date, Mr. Chambers 


Insurers with approved rate devia. 
tions in the state are American Drug. 
gists Fire, American Fire & Casualty, 
Church Fire, Farm Bureau Mutual 
Auto, Home Mutual Fire, Reciprocal 
Exchange, State Farm Fire, State Farm 
Mutual Auto, Vigilant, Utica Fire, All. 
state and Farm Bureau Mutual Fire, 
The last named has just filed a 10% 
deviation, which has been approved as 
of Dec. 1. 





Twenty-three members of Missouri 
Fire Prevention Assn. inspected Le- 
banon. 












































COLORADO ILLINOIS (Cent.) MARYLAND OHIO (Cen’t.) 
KE/APNER CLAIMS SERVICE Adjusters All Lines DOUGLAS E. SCHOOLEY LOVELL & COMPANY 
m= ROCKY MOU N . . mobile — 
nl ge rane E.S. GARD & CO. Adjusters — All Lines — ei Pg nl 
—— ALL LINES SPIN er a Mgapegried 1101 N. Calvert St. Plaza 2-729 Willlameon Building 
nO ee. eet Rete Marna diatom 175 W. Jackson Bivd. WAbash 2-9680-1 Baltimore 2, Md. Cleveland 14, Ohio 
MICHIGAN 


DISTRICT OF 
COLUMBIA 








DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-3201 
Annapolis, Md., Branch, 42 State Circle, 
Phone 2649 





E. J. Fahey, Pres. J. R. McGowan, V.P. | 


THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 

















FLORIDA 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Building 
Springfield, Minois 








LEHNHARD-BURGESS 
CORPORATION 
MIAMI 
Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 














Fire Inland Marine Casualty | 
CONSOLIDATED 
ADJUSTMENT COMPANY 
Home Office 


5th & Capitol Ave., Phone 2-6833 
Springfield, lilinois 
ALL CASUALTY LINES 





MICHIGAN CLAIM SERVICE, INC. 


ADJUSTERS — ALL LINES 
HOME OFFICE — PHONE 5-9449 


THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohte 
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INDIANA 











E. F, POMEROY, JR. 
Vv. H. POMEROY JOSEPH D. POMEROY 


POMEROY & POMEROY, Adjusters 
205 Exchange Bidg. Jacksonville 2, Fla. 
Office Phones — 3-9091, 3-9092, 3-9093 
Night Phones — 9-4606, 9-6197, 8-3563 
BRANCH OFFICE 
338 Brent Bidg. Pensacola, Fla. 
Office Phones — 3-5626, 3-5627, 3-5628 
Night Phone — 3-599! 








UNSURANCE CLAIM SERVICE 
Ohanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Ceawford 8288 
22 years experience, operating in eastemn 
lifinois and western Indiana 
Legal personnel, all types of claims and losses. 
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Day Phone HArrison 7-9381 


JAMES J, HERMANN CO, 


175 W. Jackson Bivd. 





we = Chicago 4, Illinois 
shone Aurora, Ill. — Merchants Nat'l. 
\ | Bank Bldg. Aurora 6-1117 
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Waukegan, Ill.—222 No. Genesee 
Bidg., Majestic 3-0936 











MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 


Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 
Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Ifinois—low< 
James R. “Jim'’ Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 

















500 HOLLISTER BLDG., LANSING J. WI 
Emergency Off-Hour Phone for Phones Off. Su. 1-2666 — Res. Fa. 1-8442 
Entire State — Lansing 5-8629 or mor 
discusse 
thern Ohio Adjustment Service 
MISSOURI = 
All Lines W. C. 
John Studenka, Mgr. Attor 
JOHN L. GARD and ASSOCIATES Room 240 incense Sete. Springf 
Insurance Adjustments Portsmouth, Ohio one opening 
All Lines aa ae sou ar a justers 
Southern Illinois and Southeastern Missouri nee Chillicothe, Ohio” " 
H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 
OKLAHOMA 
NEBRASKA BA 
Cc. R. WACKENHUTH AND SON 
CHERRY-' WENDT ADJUSTMENT CO. C. R. WACKENHUTH R. C. WACKENHUTH ms 
Assoc, Mor. ADJUSTERS FOR THE COMPANIES 
Renry Wendt, Avvo. Mor ALL LINES 
308 BRANDES THEATRE BUILDING hy 
OMAHA 2, NEBRASKA 507 Orpheum Building, Tuisa, Oklahoma 
Fire—Casualty—Marine—Auto—Aviation Phones 2-5460 4-3850 
DAY AND NIGHT PHONE JACKSON @826 Alle 
NEVADA Woodard Claims Service ) 
Adjusters — All Lines ° 
Home Office: Oklahoma City M 
R. L. GRESHAM & CO. 1620 N. Broadway — Tel. 3-0427 T 
Gunga Seems Adjusters ietoa bewtes 
40 Ec a Muskogee — Tulsa 
VEGAS. NEVADA 
Souther: Vevada—South. 
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TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


| 











All Lines 
Chicage Boston New York 
Los Angetes Detroit | 





OHIO 


UTAH-IDAHO 









The Intermountain West’: 
mrs ————s , 


428 So. Main - Salt Lake City, Ut. 
258 W. B'dwoy - Idceho Falls, Id. 
Tribune Bldg. - Pocatello, Idaho 











WISCONSIN 





- R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














WALTER MELCHIOR & CO. 
Casualty Adjusters 
Eastern & Central Wisconsin 
Box 192A Phone 3-8610 
Legal personne! only. 


APPLETON, WISCONSIN 
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Mich. Department Holds 


Second Training Institute 


LANSING—With the exception of 
several of the examiners, the entire 
personnel of the Michigan department 
attended the second department train- 
ing institute for two days recently. 

Spalding Southall, assistant general 
manager of National Assn. of Indepen- 
dent Insurers and former Kentucky 
commissioner, was principal speaker. 
He remarked that the “overburden of 
governmental work now carried by 
the insurance business is enormous,” 
piling up costs for the companies. 
Slow decisions and slow actions by 
the departments can enormously add 
to the burden, he said. 

Other talks were given by Robert 
J. Roach, office manager of Michigan 
Hospital Service (Blue Cross), on 
“Criss-Cross Management,” and by 
Commissioner Navarre of Michigan. 
Marvin Schroeder, department per- 
sonnel director, served as moderator. 





Bishop Secretaries’ Head 


Local board secretaries held sever- 
al meetings during 
the annual con- 
vention of Nation- 
al Assn. of Insur- 
ance Agents in 
Washington, and 
J. H. Bishop, Jr., 
of the Cleveland 
Board was reelec- 
ted chairman. Dis- 
cussions dealt 
largely with serv- 
ices the boards can 
render members, 
services that have 
already proved 
their merit in one 
or more boards. Financing also was 
discussed. 





J. H. Bishop, Jr. 





W. C. Litigation on Decline 
Attorney Joseph A. Londrigan of 
Springfield was the speaker at the 
opening meeting of the season of Ad- 
justers Assn. of Central Illinois. He 
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th STEVENS Pian 


A System to FINANCE 
INSURANCE PREMIUMS 
FOR BANKS 
Descriptive Folder From 
Allan C. Stevens, White Plains, N. Y. 























O’TOOLE ASSOCIATES 
Management Consultants 


To Insurance Companies 
Established 1945 


P. ©. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 
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Se complete lists of experienced insurance 


A 





wyers and indep 


HINE’S 


S. DEARBORN ST. 


INSURANCE COUNSEL 
INSURANCE ADJUSTERS 
CHICAGO 3, ILL. 





SPACE AVAILABLE 
NEW AIR CONDITIONED 


ofgactt mie 
HEAD NSURANCE 
tae 


ANKS TY AS FES 
1501 MELROSE BUILDING 
HOUSTON 2 $ 
FAIRFAX 6400 BLACKSTONE 42H 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bidg. Tulsa 3, Okla. 











said court litigation under the work- 
men’s compensation law has s 
from several hundred cases a month 
in days gone by to less than 10 cases 
now. The next meeting will be Oct. 19 
at Decatur with Dr. W. E. Requarth of 
that place, speaking on medical prob- 
lems in industry. James M. Griffin is 
the new president of the association. 





Only One Deferred Premium 
Plan Under N. C. Proposal 


North Carolina Fire Insurance Rat- 
ing Bureau has proposed to discontin- 
ue the annual renewal plan for fire 
insurance and to modify the install- 
ment premium payment plan so a pol- 
icyholder could take advantage of rate 
reductions during the life of the poli- 
cy. Commissioner Cheek has scheduled 
a public hearing for Oct. 12. 

The bureau said in its filing that, 
if approved, these changes will have 
the following effect: 

“1. There will be only one approved 
plan for deferred premium payments 
instead of two as at present. 

“2. The insuring public will bene- 
fit by having available all of the ad- 
vantages which either plan has at pres- 
ent.” 

The additional paragraph proposed 
for the installment premium payment 
plan would read as follows: 

“Optional method—In case of poli- 
cies written for a term more than one 
year, it is permissible to make the ad- 
justment on the first anniversary date 
of the policy following the effective 
date of the rate change, in which case 
the adjustment may be calculated on 
a pro rata basis as at the anniversary 
date of the policy.” 

At present, the rate under the annual 
renewal plan is subject to the fluctua- 
tions of annual rate filings. On the 
other hand, the base rate of the in- 
stallment premium payment plan re- 
maines the same as when the policy 
was issued. 

Mr. Cheek appeared to be concerned 
over the fact the proposal would make 
it optional with the policyholder 
whether he would allow the rate to be 
adjusted annually. This, he thought, 
woud result in the owner of the policy 
taking advantage of rate reductions but 
not being subject to rate increases. 





Hartford Promotes Three 


Hartford Accident has made a num- 
ber of changes in the field and in the 
agents’ service department. 

Bernard J. McMahon, who has been 
special agent in Rhode Island and 
eastern Connecticut, has been trans- 
ferred to Barre, Vt., as special agent 
in charge there. He is succeeded in the 
field by Daniel R. Willard, who has 
been supervising underwriter in the 
automobile section of the agents’ serv- 
ice department. 

Harold C. Hartling succeeds Mr. Wil- 
lard as supervising automobile under- 
writer. 


$382,000 Loss at Saginaw 


A $382,000 insurance loss is ex- 
pected from the fire at Saginaw, Mich.., 
that originated in the rear of the 
warehouse occupied by Baker Perkins, 
Inc., and then caused damage to 
three other insured. The total loss is 
estimated at $427,000. 

The Perkins firm had a loss total 
to insurance of $340,000, with the 
building owned by Howard J. Doss, 
suffering a $60,000 loss. It was in- 
sured for $25,000. The James Ver- 
nor Co., ginger ale manufacturers, 
had a stock and building loss total- 
ling $15,000, covered by $27,000 of 
insurance. Jack D. Barker, an occu- 
pant in one of the buildings suffered 
a $2,000 loss to office fixtures that 
was adequately insured. 

Western Adjustment is the principal 
adjuster on these claims, with R. F. 
Irvine, deputy regional supervisor, 
and B. J. Moore, Saginaw manager, 
co-adjusters. 
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AGENTS ARE MAKING HISTORY... 


. . when they join Hawkeye-Security and Industrial. They know that these 
two companies do everything possible to help them build volume. They can 
depend upon Hawkeve-Security and Industrial to provide prompt settiement 

. every sales aid . .. and skilled field representatives to work closely with 
them at all times. 


HAWKEY E = SECURITY 
INSURANCE CO. 
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° results in an average reduction of B s a problem. But what if he has three, 

Neb. W.C. Rate Cut 5.6% Sek, Sere lo a sverae Gomes Change While a ian ee ee 
Insurance Director Pansing of Ne- of 11.3% for manufacturing groups, Companies Weigh Freedom 


increase of 3.6% for contracting and 
8.8% decrease for all others. 


braska has approved a workmen’s 
compensation rate adjustment which 
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(CONTINUED FROM PAGE 15) 

gers of doing so has related to rating 
bureaus. This talk, incidentally, has 
come chiefly from medium sized, non- 
largest insurers. What can be seen here 
is a certain flexing of muscles, an 
urge on the part of the individual 
company to establish and seek ob- 
jectives of its own making in ways 
of its own choosing, or a restiveness 
at the necessity of abiding by the pace 
of the most cautious, and finally, to a 
degree, a drifting in the direction of 
independence under competitive ham- 
mering. 

The conclusion of many of these 
companies (so far) is that they don’t 
want to go independent, but that if 
they decided to do so, they could 
manage the shift and handle their 
business satisfactorily thereafter. They 
don’t want to do so because funda- 
mentally they recognize the need for 
order and standard that organizations 
maintain, and they would like to con- 
tinue as members of policy and rate- 
making bodies. 

It represents quite an alteration in 
the business to have insurers that have 
been staunchly organization for so 
many generations even to have studied 
the possibility of going independent. 
This in itself establishes a new note 
in the tone of the business and will 
have to be reckoned with in the 
making of important decisions in the 
future. 

It is suggested that if a company goes 
independent it won’t have enough data 
to support filings. However, this 
danger is questionable. Not many in- 
surance departments have big enough 
staffs to give such data thorough 
testing. Most commissioners will admit 
that the time they want to see a lot 
of data is when rates are being in- 
creased. 

The non-member company must 
carry its own risks or find new rein- 
surance facilities among kindred in- 
dependent spirits—or in the profes- 
sional reinsurance market. But this is 
no problem for an insurer, with the 
reinsurers looking for business and 
most insurers today keeping larger 
lines in order to swell premium in- 
come. 

The costs of going independent are 
more of a real problem, of making 
filings and arguing them before insur- 
ance departments. Probably some of 
these companies, if they took the 
plunge, would not go the whole way 
to independence; they would become 
subscribers and deviate. Thus they 
would keep tied to the experience 
figures of a large group of companies, 
even if they didn’t know what these 
figures were—they are not always 
furnished to member companies ex- 
cept on request. As subscribers they 
would probably deviate on price, per- 
haps less frequently on form. Some 
companies may of course go completely 
independent. 

e ” e 

Somewhere along the line the com- 
missioners, if the situation got bad 
enough, would have to face their ob- 
ligation of making rates reasonably 
adequate, of living up to the intent 
of the all-industry rating bills that 
competition is okay but within limits. 

The farther a company goes on its 
own, the more completely it becomes 
a special facility for the agent. How 
much does this mean in the way of 
extra work for the agent? If an agent 
has one such company in his agency, 
out of six, it probably is not much of 


ages for the same insurance subject? 

In regard to all organizations in 
the business, one generalization that 
seems safe is that they (and their 
principals) need more information. 
The more information the less likeli- 
hood there is of majority and minority 
viewpoints. Probably it can be said, 
too, that in these times of change and 
strain there should be a large measure 
of personal tolerance in men to whom 
the business looks for leadership. Men 
of large affairs might be supposed to 
develop a large tolerance, but this is 
not always the case, and this is no 
time for men who because of their 
position have leadership placed on 
their shoulders but who make whim- 
sical decisions. 

If those in a position of leadership 
don’t lead, then organizations are 
going to have less and less influerce 
on the business. More and more com- 
panies will find other than organiza- 
tion ways of solving their problems. 

Organization stock fire companies 
25 years ago did about 68% of all 
stock and mutual fire business, and 
about 75% of the stock company fire 
business. Today these figures are 
roughly 56% and 66%, about a 10- 
point decline in each comparison. Or- 
ganization casualty companies 25 years 
ago did about 40% of all stock and 
mutual casualty business and 44% of 
all stock company volume; today these 
figures are 33 and 47%. The percent- 
ages for both fire and casualty, sig- 
nificant with multiple line underwrit- 
ing, were 56 and 62%, are 44 and 57%. 

Much is made of the rise in position 
of the non-organization, free-wheeling 
specialty and/or mutual company. For 
example, a comparison of auto BI and 
PDL writings of four of the leading 
agency stock companies and four of 
the specialty insurers shows that the 
eight in 1935 wrote 23.4% of all such 
writings, and that in 1952 they wrote 
31.8% of the total for these lines. In 
1935 the four specialty companies, All- 
state, Farm Bureau, Liberty Mutual 
and State Farm, wrote 6.9%. of the 
total; in 1952 they wrote 16.1%. The 
four agency stock companies, Aetna 
Casualty, Hartford Accident and the 
two Travelers, however, wrote 16.5% 
of the total in 1935 and 15.7% in 1952. 

e . e 

These figures bear out the success 
of the specializing company (Liberty 
Mutual’s position declined a fraction 
1935 to 1952) but also testify to the 
competitive holding power of the 
large agency stock insurers. It is true 
that Allstate went from .4% of the 
total to 5.2% and Farm Bureau from 
8% to 3.3%, but neither had much 
volume in 1935; and in the intervening 
period the dollar volume of all eight 
companies burgeoned tremendously. 

The period covered was marked by 
abnormal increases in automobiles and 
in auto insurance rates. The surge of 
dollar volume from 1945 to 1952 gave 
every company with an unlocked door 
a chance to get about as much premi- 
ums as it could digest. Allstate’s 1952 
writings of auto BI and PDL, $81 mil- 
lion, are almost 10 times those of 1945, 
and Travelers combined, almost five 
times. 





Bowerman to Ohio Farmers 


Robert W. Bowerman has been ap- 
pointed adjuster for Ohio Farmers 
companies in Michigan. He has wide 
experience in adjustment work. 

He will be located at Flint, under 
the supervision of Thad Troy, state 
agent. 
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Auto Blues Don’t Snoil 
Fun at White Sulphur 


(CONTINUED FROM PAGE 1) 
within reach. A program to accomplish 
this has been plotted. 

Instead of getting hysterical about 
competition and being defeatist about 
accidents, why not get at the job of 
reducing rates by saving lives? 

The compulsory bugaboo can be met 
by reducing accidents and enlightening 
the public with the true story of com- 
pulsory. The business has had years 
to enlighten the public and has not 
done it. Instead it compromises with 
principle and submits to further state 
regulation to create a fund out of 
which to pay dollars to the relatively 
few innocent victims of uninsured 
motorists. 

Is a business dedicated to freeing 
all other business enterprise from 
worry of disaster rapidly losing its 


own freedom and its ability to meet 


T. W. Earls 
intelligently the changing needs of 
expanding business and industry? He 
noted the move to use uniform ac- 
counting in rate making. This as a 
basis for determining what and in 
what amount every factor of expense 
and profit should comprise the whole 
rate leads to frightening speculation 
as to possible impact on the freedom 
of this business and the prerogatives 
of its management. 

The American agency system and 
stock companies form an indivisible 
partnership, he said, and it is grati- 
fying to find in recent months evidence 
of a willingness and desire to get 
together in joint and frank discussion 
of these problems. But not enough 
has been done. 

There was a meeting of some of 
the officers and members of National 
Assn. of Surety Bond Producers 
during the convention with Speed 
Warner of Kansas City, president, and 
H. Phelps Smith, executive director, 
in charge. 

The entertainment was plentiful but 
comme il faut. Several companies 
were hosts at cocktail hours, including 
General Re, North America, Aetna 
Casualty and Standard Accident, and 
others, including Home, Seaboard 
Surety, Chubb & Son, maintained in- 
formal headquarters. 

A number of commissioners were on 
hand, including Murphy of S. C., 
Bohlinger of New York, Navarre of 
Michigan, Taylor of Oregon, Mahoney 
of Maine, Pansing of Nebraska, Leg- 
gett of Missouri, Allyn of Connecticut, 
Gaffney of New Jersey, Leslie of 
Pennsylvania, Jackson of Maryland. 

Minimum penalties of a year’s sus- 
pension of driving privileges for all 
speeders and reckless and drunken 
drivers convicted of first offenses, with 
permanent revocation and a prison 
sentence for third offenders were ad- 
vocated by Mr. Jackson in his presi- 
dential message. He urged the casualty 
industry to promote a strong five- 
point program in the cause of highway 
safety. Mr. Jackson charged that the 
government is not doing its duty in 


Lyle McKown 





controlling traffic accidents. There 
would have to be an aroused public 
opinion to bring effective political ac- 
tion, and the aim of the insurance 
business should be to arouse public 
opinion to a full understanding of the 
enormity of the problem. 

He urged insurance people to go to 
the legislatures with a program of real 
action and give fullest publicity to 
what is being proposed. Among other 
things, he advocated a maximum 50- 
mile per hour speed limit everywhere, 
and the employment of enough traffic 
policemen to assure the arrest of vi- 
olators. Reinstatement of suspended 
or revoked driving privileges should 
be forbidden and political interference 
with police and court duty should be 
classified as a crime. Safe driver edu- 
cation should be required of every high 
school student and in order to get any- 
where in this direction, he said, we 
must step out of “molds of the past” 
and take the initiative to organize pub- 
lic support. Assn. of Casualty & Surety 
Companies has been driving toward 
that goal in the last year or two, but 
even more aggressive action is needed. 

Against the charge that this would 
“put everybody in jail’, Mr. Jackson 
said he believes real traffic enforce- 
ment would result in fewer people go- 
ing to jail because when motorists 
know the government means business, 
most of them will obey the law. 

The President’s conferences on high- 
way safety began ably and nobly seven 
years ago, he said, but have long since 
bogged down in technicalities, inter- 
minable talk and promises of a tomor- 
row that always manages to remain 
farther and farther away. Mr. Jackson 
was chairman of the committee on 
safety organization and a member of 
the executive committee of President 
Truman’s conferences. He said he 
hopes the plans of President Eisen- 
hower to take energetic steps to pro- 
mote highway safety bring more ef- 
fective results. What is needed is a 
program ear-marked for today, one of 
realism instead of theories, a program 
of action instead of words, and one that 
is forthright, hard-hitting and cour- 
ageous. 

One proposal for meeting the pres- 
sure for compulsory auto was exhibited 
to casualty agents at White Sulphur, to 
test sentiment. It is the effort of the 
subcommittee of the all-industry com- 
mittee on MV accidents, which is 
wrestling with the problem of produc- 
ing a program in New York in time to 
head off the demand of the state ad- 
ministration for compulsory. 

This is a development of the “in- 
sure the uninsured” idea, much dis- 
cussed recently. Companies would 
write coverage to indemnify insured 
and household members in case they 
are unable to collect valid claims 
against uninsured motorists, limits 10, 
20 and 5 with a $300 deductible. 

Workmen’s compensation insured are 
excluded from the cover, as is spouse, 
parent or child of person causing ac- 
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A. Melville Cox, Washington, D. C. 
agent, and Wilson Mainster and J. B. 
McEachern of Leonhart & Co., Balti- 
more, at NAIA convention. 





At N.A.LA. convention: L. A. McIntyre, Springfield F. & M., Chicago; S. R. 
Howard, North British & Mercantile, Philadelphia; Herman Winter, America 
Fore, Chicago Levering Cartwright, National Underwriter, Nick Dekker, Amer- 
ica Fore, N. Y., and George Whitford, Fire Association, Philadelphia. 
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cident and guest occupant of car owned 
or operated by person causing accident. 

The cover wouldn’t be available to 
anyone with a car, or members of his 
household, which isn’t insured for lia- 
bility. Premium would be a percentage 
of the premium for basic New York 
limits with $1 minimum. 

A defense and reinsurance corpora- 
tion would be set up to assume insur- 
ers’ liability under the cover and to 
assume complete jurisdiction and con- 
trol of claims investigation, defense 
and settlement. Losses would be borne 
by all companies, whether they have 


false arrest and overage 


written any of the uninsured cover or 
not, in ratio to auto casualty writings. 

The casualty agents reelected Paul 
Sisk of Tulsa, a vice-president and J. 
Edward Cochran, Hagerstown, Md., 
was made a vice-president. Robert E. 
Stitt, Chicago, secretary, and Alice M. 
Foy, Chicago, treasurer, were reelected. 

The company group named H. P. 
Stellwagen, Indemnity of North Amer- 
ica, vice-president, and C. G. Hallo- 
well, Aetna Casualty, to the executive 
committee. J. Dewey Dorsett continues 
as secretary and George D. Mead, 
Glens Falls, as chairman of the execu- 
tive committee. 


NUNeNnVr SERVICE 
FOR NUNeNVI RISKS! 


If you’re an agent who has considered placing an 
unusual risk with Illinois R. B. Jones, but hesitated 
because you didn’t want to skip established connec- 
tions, worry no more! Your present connections are 
merely supplemented by Illinois R. B. Jones for these 
unusual risks. However, unusual risks are not the 
only type handled. More usual insurance such as 


handling from Illinois R. B. Jones. 


THERE’S A BOOKLET waiting for you! It tells you all 
about the complete scope of service and unusual risks 
handled by Illinois R. B. Jones. Write for your copy! 





























This unusual shape is a formi- 
dable weapon—a boxing glove. 




















accident also get unusual 
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“Buzz Sessions’ tothe Rescue 


The “buzz session” plan that was 
tried out with great success at the re- 
cent meeting of the Million Dollar 
Round Table, a life insurance agents 
meeting, should find wide application 
in the insurance business. Essentially 
it is a plan for meeting the problem of 
getting group participation on an in- 
formal basis even when the gathering 
is far too large to permit satisfactory 
discussion via the catch-as-catch-can 
type forum that works well for small 
groups. 

When there are more than 500 per- 
sons assembled, as there were at the 
M.D.R.T. meeting, there is bound to be 
trouble when it comes time for ques- 
tions and answers or any kind of dis- 
cussion from the floor. Even with the 
best intentions, it is pretty hard for ev- 
ery individual to restrict himself to 
asking questions that are of interest to 
any large portion of the group. Un- 
luckily, the more aggressive question- 
ers seem to be those with questions of 
interest to few but themselves. 

Then too, there is the questioner who 
seems less interested in getting his 
question answered by the experts on the 
panel than in answering it himself. And 
finally there is the small but obnoxious 
minority who get on their feet mainly 
to show their technical mastery of 
some phase of the subject. As a conse- 
quence, they make their comments so 
abstruse that few in the audience are 
capable of following them or are even 
interested in doing so. 

The buzz session plan, developed by 
some of the foremost experts in getting 
people to participate in informal con- 
ferences, divides the group into units 
of six to 10 persons. Each unit elects 
a spokesman. The plan was used at 
the M.D.R.T. meeting to facilitate the 


formulation of questions that would 
be of the widest interest to the entire 
gathering. But the same plan can be 
used to promote discussion even when 
no questions are to be asked. This is 
done by assigning a different discus- 
sion topic to each unit. The members 
of the unit talk it over, pool their 
ideas, and then the leader, when called 
on, gets up and gives a short talk. 
Sometimes these reports may be made 
at a later session so as to allow more 
time for the units to confer. 

Buzz sessions, of course, cannot be 
the exact equivalent of a round table 
discussion with only 20 or 30 parti- 
cipants, any more than a representa- 
tive form of government is the precise 
counterpart of a New England town 
meeting. Yet the buzz session tech- 
nique appears to have great merit as 
a reasonably satisfactory answer to the 
pressing problem of getting any de- 
cent degree of participation with ever- 
growing audiences. 

Moreover, they have advantages that 
help offset the lack of informal give- 
and-take that is possible in a small 
group. The small group does a thor- 
ough job of picking the brains of its 
participants, but the larger group has 
many more brains to pick. The larger 
group should be productive of many 
times the number good ideas that a 
small group can produce—and also 
vastly more chaff. The buzz session 
plan is a workable means of separating 
the valuable ideas from the junk. In- 
surance being perhaps the “meeting- 
est” business there is, the buzz session 
principle should logically find wider 
and more valuable applications in the 
insurance industry than in any other 
line of work. 


Should Have No Fixed Limit 


A man should not attempt to place 
a fixed boundary which will mark the 
extent of his possible achievements. 
Once he begins to put a limit on his 
powers he circumscribes the possibili- 


ties of accomplishment. A man can 
draw on his reserve force and under 
stress of will can forge ahead far be- 
yond what he may have thought had 
been his limit. 
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PERSONAL SIDE OF THE BUSINESS 





Winner of the set of Syracuse china 
given by Excelsior at the convention 
of National Assn. of Insurance Agents 
was Sidney E. Nelson local agent at 
Racine, Wis. 


William A. Browne, Des Moines 
manager of Maryland Casualty, is ex- 


pected to be able to return to his of- 
fiee next week. He has been away 
about two months due to a heart con- 
dition. 


Mrs. E. W. Cragin, wife of a Las 
Vegas, Nev., insurance agent was the 
winner this year of the oil painting of 
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“The Covered Wagon.” This is a paint- 
ing of the famous trade-mark of 
Springfield F. & M. The award was 
made at the N.A.I.A. convention at 
Washington. Springfield has been 
keeping a register of guests at its head- 
quarters at N.A.I.A. conventions since 
1933, when it instituted the custom of 
awarding an oil painting. 


O. Robert Jones, new southeastern 
manager for the 
National Under- 
writer Co., now is 
located in his head- 
quarters at 432 
Hurt building, At- 
lanta, Ga. Before 
taking over his 
new position, Mr. 
Jones spent some 
time in the Na- 
tional Underwriter 
home office at Cin- 
cinnati. His back- 
ground includes 
both sales and in- 
surance experi- 
ence. For the last 
few years he has 
been a service representative and claim 
examiner at Atlanta for Zurich. 


0. Robert Jones 


Arnott R. Folsom, president of Pio- 
neer Ins. Co., life and A. & H. insur- 
er, has been elected a director of Na- 
tional Bank of Commerce of Lincoln, 
Neb. He has succeeded the late E. C. 
Folsom in both posts. 


Wade Martin, Louisiana commis- 
sioner, attended the first part of the 
N.A.1.A. convention at Washington, but 
left in the early stages to go to Texas 
for the funeral of George B. Butler, 
the life insurance commissioner of 
Texas. Ben Franklin of the Louisiana 
department took in the N.A.I.A. con- 
vention. Another department man on 
hand was Tom Elmore of Florida. 


Eight California couples that were 
enroute to the N.A.I.A. convention at 
Washington were involved in a little 
railroad ticket mishap that ended sur- 
prisingly well. These travelers had 
tickets on to New York and the con- 
ductor on the B.&O. had picked up 
their ducats with the purpose of re- 
turning the passage good from Wash- 
ington to New York before they got 
off the train. He was examining this 
batch of tickets in a vestibule of a 
car near Pittsburgh, and the whole 
batch blew away from him. This, of 
course, caused quite a commotion and 
the Californians were contacted at 
Washington by B.&O. representatives 
to get the matter straightened out. 
However, before they left the city their 
tickets were returned to them in their 
pristine authenticity because railroad 
detectives had recovered all of them 
along the right of way. 


Guy T. Warfield, Jr., of the Dorsey 
& Warfield agency, Baltimore, a past 
president of N.A.I.A., was accompa- 
nied to the Washington convention of 
the agents association by his son, Guy 
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T. Warfield, III. The young man com- 
pleted training at the Aetna Casualty 
school recently and is now at the Dor- 
sey & Warfield agency. He previously 
had served as a first lieutenant in the 
air force stationed in the Phillipine Is- 
lands. He is a graduate of Cornell as is 
his father. The latter will enter Union 
Memorial hospital at Baltimore in a 
few days for an operation for which 
he has been preparing for some time. 


An innovation at the N.A.I.A. con- 
vetion at Washington was the presen- 
tation of a prize, in behalf of Pruden- 
tial. The winner was L. D. Engberg of 
St. Paul. The prize was a set of hand- 
some luggage. 


Ray Murphy, general counsel of 
Assn. of Casualty & Surety Compa- 
nies, has been selected as the 1953 
winner of the General Insurance 
Brokers’ Gold Medal Award for ren- 
dering the “most meritorious service” 
to the insurance industry. The pres- 
entation of the medal award will take 
place at the dinner of G.I.B.A. Oct. 28 
at New York. 


B. J. Krautkramer, 47, Green Bay, 
Wis., local agent was critically in- 
jured in a traffic accident near Dykes- 
ville, Wis., and is in serious condition 
at St. Vincent Hospital. His wife was 
killed. 


Kenneth L. Nehring of Tucson, who 
is state national director of Arizona 


} 


Assn. of Insurance Agents, was taken | 


to Georgetown hospital at Washington 
during the N.A.I.A. convention with 
a heart attack. He responded well to 
treatment and the outlook is favorable. 
He was under doctor’s care for about 
two days with a virus infection before 
he was taken to the hospital. He has 
a brother, Arnold Nehring, at Washing- 
ton and his son Arthur Nehring is:at- 


tending the Maryland Casualty school | 
after having completed his term of | 
military service, so that he is being 


well looked after. 


L. A. Magill, assistant manager of 


Kansas Inspection Bureau, Topeka, is 
recuperating at Vail Hospital there | 


following a severe attack of kidney 
stones. 


Sakae Suzuke, president of American 
International Underwriters Japan, has 
been awarded the degree of doctor of 
commercial science at Nippon univer- 
sity for his book on the practice of 


marine insurance and general average. | 


He was chairman of Tokyo Fire & 
Marine before joining A.I.U. 


R. M. Cunningham, vice-president of 
Marsh & McLennan, Chicago, is in 


Billings hospital there, with a bout of | 


virus pneumonia. 








Murphy Des Moines Head 


Ray Murphy, Jr., of the Max Holmes 
agency has been elected president of 
Des Moines Assn. of Insurange Agents. 
Ted Flynn was named secretary. 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z, Herschede, Treasurer. 

420 E. Fourth St., Cin tinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., 
Tel. Liberty 2-1402. 
land Manager. 


Rm. 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, TLL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wonigemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bidg., Tel. Prospect 1127, Alfred B. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 


Bank Bldg., Tel. Main 5417. Howard J, Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
J. T. Curtin, Resident Manager. 


Vice-Pres. ; 


OMAHA NEBR.—610 Keeline Bldg., Tel. 
Atlantic ste. Clarence W. Hammel, Resident 


Manager. 

P JELPHIA 9, PA.—123 S. Broad 
Room 1127, Tel. Pennypacker 5-3706. 
Fredrikson, Resident Manager 

7 SBURGH 22, PA-303 ‘Columbia Bldg 
Tel. Court 1-2494. 
onagee. 


CISCO 4 
Te Exbrook 2-3054. 
Coast Manager. 
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Bernerd J. Gold, Resident: 


on —607 Flatiron Bldg 
F. W. Bland, Pacitk 
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DEATHS 


JOHN C. BAGBY, who was for 
many years Chicago manager of Com- 
mercial Union and who since his re- 
tirement from that position in 1948, 
had been a broker with the Critchell, 
Miller agency of Chicago, died unex- 
pectedly at his home at River Forest, 
Ill, at the age of 69. He had been at the 
Critchell, Miller office just the day be- 
fore. In his earlier days, he had been 
with the old agency of Munger, Vo- 
koun, Wetmore & Witherbee and had 
also been with America Fore. He went 
with Commercial Union in 1926 in the 
Cook county department when Com- 
mercial Union had a western depart- 
ment at Chicago. When that depart- 
ment was taken up in 1928, Mr. Bag- 
by was named manager of the Chi- 
cago office and continued in that posi- 
tion until his retirement. 


FREDERICK H. SISSON, 72, veter- 
an local agent at Buffalo, died sudden- 
ly. He joined the George M. Wood- 
cock agency there about 30 years ago. 
He and Mrs. Sisson have operated that 
agency since 1941. 


JAMES MOYLES, retired fidelity 
and surety manager for the Pacific 
Coast department of Hartford Acci- 
dent at San Francisco, a position he 
held for many years, died there. Prior 
to that association he had been an 
active figure with other companies and 
a long-time member of Northern Cal- 
ifornia Surety Underwriters Assn., in 
which he took a leading part for years. 


HARRY SOLON, 69, with Hooper- 
Holmes in New York about 30 years 
and previously in the surety field in 
that area, died. 


W. C. EGBERT, vice-president of 
Insurance Adjusters, Inc., died at 
Baltimore. He had been ill two months. 


MRS. NETTA HADLEY, wife of J. 
Lynton Hadley, London, died recently 
after a long illness. Mr. Hadley is the 
son of Sir Joseph Hadley of Joseph 
Hadley & Son, Lloyds underwriters, 
King William Street House, Arthur 
street, London EC 4. J. Lynton Hadley 
spends about six months of every 24 
in the United States and Canada. 


MARSHALL MELLOR, 57, former- 
ly state agent of Home in Kentucky, 
who was retired by the company in 
1952 due to illness, died of a heart at- 
tack at his home at Louisville. 

Mr. Mellor, a veteran of the first 
world war, was with Hartford Fire 





for nine years in Wisconsin, Tennes- 
see and Kentucky. He left Hartford 
to become office maager of the Ed- 
ward J. Miller & Co. agency at Louis- 
ville and then went with National Lib- 
erty about 1929, later succeeding the 
late Lee Upton as state agent for 
Home. He was Kentucky manager of 
Home when he was placed on the in- 
active list. 


EDWARD A. GNAU, 70, veteran 
Louisville local agent, died of a heart 
attack at his home there. He had been 
in the local agency business for 50 
years, and was formerly active in Lou- 
isville Board of Insurance Agents. 


GEORGE C. PFEIFFER, treasurer of 
the Fisher-Brown agency of Pensacola, 
Fla. died at Sacred Heart hospital. He 
had “been an F-B man 30 years. 


GEORGE E. KRAUSE, 64, general 
agent for Mutual Benefit H. & A. and 
United Benefit Life at La Crosse, Wis., 
died there following a short illness. 


GEORGE T. MAGILL, who died 
Monday night at the Springfield 
(Mass.) hospital following an illness of 
six months, was secretary of Spring- 
field Fire & Marine in charge of its 
Middle Department. His age was 50. He 
joined Springfield in 1940 as superin- 
tendent of its fire underwriting depart- 
ment in its New York City branch. In 
1946 he was elected resident secretary 
at New York. In 1951, he was elected 
secretary and was transferred to the 
head office. He was born at New York 
and attended Westminster College at 
Fulton, Mo. Prior to his connection 
with Springfield, he was with Home. 


GUY D. ATKISSON, 72, formerly 
general agent of Maryland Casualty at 
Louisville for many years, who had 
been retired and living at Miami for 
2% years, died there. Burial was at 
Louisville. 


ROBERT WECHSELBERG, 71, for 
the last 34 years state agent for Mil- 
waukee Mechanics in Wisconsin and 
upper Michigan, died at Milwaukee 
after a long illness. He joined the com- 
pany in 1898 and traveled in New York 
state and several midwestern states 
before going to the Wisconsin field. 

ARTHUR J. LIEBEL, 57, Erie, Pa., local 
agent, died of a heart attack. He was district 


agent of Fidelity & Casualty for more than 
30 years. 


MRS. RUTH M. SCHACHTSCHNEIDER, 54, 
manager of the insurance department of United 
Federal Savings & Loan Assn., Milwaukee, 
died after a long illness. 








Fireman’s Fund office at Columbus, 
O., has been moved to 3736 North High 
street. 


A. & H. Bureau Speakers 
Cover Wide Range 


(CONTINUED FROM PAGE 2) 
“Study Outline of A. & H. Insurance” 
that was published by Life Office Man- 
agement Assn. He joined New York 
Life in 1950 as assistant vice-president 
and has been in charge of its A. & H. 
department since 1951, when it was 
organized. 

J. F. Follmann, Jr., bureau general 
manager, in his report at the final ses- 
sion said that seven companies have 
joined the bureau this year. He noted 
that the bureau has an increasing 
number of demands on it for informa- 
tion both from individuals and from 
organizations. 

With A. & H. coming into the lime- 
light and the special attention being 
paid to the economies of financing 
medical care, the bureau has formed an 
advisory committee on the subject. 
This is an area in which companies 
writing A. & H. are having to become 
increasingly interested, Mr. Follmann 
remarked. “Certainly a great many 
outside the insurance business are in- 
terested—interested to the extent of 
expensive and exhaustive studies of, 
and often critical of, writers of A. & H. 
insurance.” He mentioned as exam- 
ples: The President’s Commission on 
Health Needs of the Nation, politicians 
seeking office, Health Information 
Foundation, commission on financing 
hospital care, veterans administration, 
subcommittee on health of the U. S. 
Senate committee on labor and wel- 
fare, and the House investigation of 
health and the cost of insurance pro- 
tection. 

Mr. Hauschild, in his report as out- 
going chairman, mentioned some of the 
bureau activities and emphasized the 
growth in the number of committees. 
One of these new committees is 
charged with developing a_ public 
relations program, and Mr. Hauschild 
commented, “If ever there was a time 
in the history of the A. & H. business 
when good public relations are need- 
ed, it is now.” A. & H. is beset with 
enemies sniping at the record, claim- 
ing that the business is not doing a 
good job, he said. Most of this criticism 
cannot be justified, but just as in 
crime, the news value builds up and 
publicizes an offense. Mr. Hauschild 
urged the bureau and its members to 
sponsor and conduct a campaign of ed- 
ucation, saying the lack of a good pub- 
lic relations program has probably 
hurt the business more than anything 
else in recent years. An uninformed 
public is apt to accept the only thing 
given it to digest, he said. Legislators 
and the public need to see the other 


side of the picture. 

Clarenee J. Myers, president of New 
York Life, in addressing the opening 
session, declared that opportunities for 
further progress in the A. & H. busi- 
ness lie in five main areas—training 
of agents, public relations in handling 
claims, broadening coverage, cutting 
expenses, and developing a formal 
public relations program. 

Agents need only a moderate amount 
of training in order to sell a satisfae- 
tory volume of A. & H., but Mr. Myers 
said they need much more training to 
sell in a manner that lays a sound 
foundation for future sales. Policy pro- 
visions are not easy for the buyer to 
understand, and misunderstandings 
can easily lead to disappointments. 
These accumulate, resentment is built 
up, damaging the reputation of the 
company and the whole insurance bus- 
iness. 

A portion of each dollar spent on se- 
lecting and training field men should, 
therefore, be regarded as an invest- 
ment that will yield future dividends 
in public acceptance and good will, he 
said. “We need agents more than just 
salesmen. We need agents that make 
sure that their clients get just what 
they need and understand what they 
get.” 

- . + 

Another area of opportunity is in 
avoiding mishandling of claims, Mr. 
Myers went on. Benefits are condition- 
al on a host of circumstances which 
impose a great responsibility on the 
claims department. The department 
has to be staffed with competent per- 
sonnel who recognize the importance 
of a public-relations function. 

Another chance for progress lies in 
broadening the scope of protection in 
the policies. There has been much crit- 
icism on this score, mostly based on 
misunderstanding of the _ practical 
problems involved, but Mr. Myers said 
the companies perhaps have not been 
as clear as they should about their ob- 
jective. Not only should the objective 
be made clear, but it should be as 
broad as possible. 

“The A. & H. business cannot retain 
the public’s confidence with policies 
that seem to the public to be full of 
tricky exceptions, exclusions, limita- 
tions, waivers and loopholes,” he said. 

In a business where less than half 
of premium dollar goes back to the 
policy-holders, Mr. Myers said there is 
a great exposure to criticism. Some 
progress has been made by means of 
deductible clauses, waiting periods and 
other devices to eliminate nuisance 
claims and some feel that it is im- 
practical to go further in this direction. 
However, when an objective appears 
urgent enough, practicality is often 
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found to be a relative matter, and in- 
ventiveness is stimulated, he said. 


FINANCING MEDICAL CARE 


An excellent paper on “The Evolving 
Concept of Financing Medical Care” 
was delivered by Stefan Hansen of 
Great-West Life, who said the Amer- 
ican concept has already in large meas- 
ure, and still is, evolving toward vol- 
untary medical care insurance in place 
of any form of national health insur- 
ance, although this trend will not con- 
tinue unless the new basic concept of 
financing itself evolves through better 
forms. 

Through intelligent tax relief on em- 
ployer payments for medical care in- 
surance, the government has given 
practical and effective financial assist- 
ance to the insurance companies, and 
this has made a positive contribution 
to the remarkable growth of medical 
care in the U. S. and Canada, Mr. Han- 
sen said. He went on to remark that 
this type of support is a wiser and 
better approach than the socialized 
medicine policy of European govern- 
ments. 

Nearly 100 million persons in the 
U. S. and Canada are covered with 








hospitalization coverage, but if this is 
all cancelled overnight, even with its 
frills and idlosyncracies and its defects, 
and replaced with a uniform compul- 
sory government plan, he predicted it 
would destroy the government that 
tried it. He cited the introduction in 
two Canadian provinces of compulsory 
hospitalization coverage. In Saskatche- 
wan, where there was little private 
insurance sold, the plan went over 
well, but in British Columbia, where 
Blue Cross and the companies had 
made a good start, the government was 
thrown out of office. However, the plan 
continues as a political embarrassment 
for the new administration, and it 
seems doubtful that such a plan, once 
started, can ever be discontinued. 
The superiority of the competitive 
voluntary system will manifest itself 
most promouncedly in the quality of 
medical care, Mr. Hansen said. 


He criticized the Blue Cross, saying 
it is predicated upon objectionable 
principles, in which the insurer is also 
the beneficiary. However, there is lit- 
tle danger to the public in this ident- 
ity of interests so long as there is ef- 
fective competition from the private 
companies to force a standard of per- 
formance. 
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WANTED 


Experienced casualty and surety production man, 
married and between ages of 28 and 45, as 
manuger of Syracuse, N. Y., service office, 
N. Y. S. & O., of a national company. Excellent 
solary for qualified man. Submit résumé. Ad- 
dress U-i8, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








COPYWRITER WANTED 


by advertising agency handling insurance 
accounts in Southwest. Knowledge of fire 
and casualty insurance essential. Good Sal- 
ary and bonus participation. Box #U-52, 
The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








AGENCIES WANTED 


Newly established Illinois state wide agency of 
50 agent potential wants direct company agency 
for general casualty business; auto, fire, etc. 
Also agency for sub-standard and colored for 
Life, A. & H. and Hospital monthly premium 
insurance. Address U-60, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





EXCELLENT OPPORTUNITY FOR AN 
EXPERIENCED BOND PRODUCER 


Large Midwest agency needs an energetic bond 
man to service present clients and to develop 
new business. Salary and bonus arrangement to 
your satisfaction if you qualify. Prefer man 
from 35 to 40. Write and tell us about yourself. 
Address U-63, The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 








INSURANCE ACCOUNTANT 


Under 35, to manage collection unit at the 
Home Office of a New England multiple- 
line insurance company. Knowledge of IBM 
systems essential. Applicant should have a 
degree and at least four years’ experience 
with company collections. Submit resumé 
including past and desired earnings in re- 
ply to Box U-65, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








UNDERWRITER 


Experienced fire or casualty underwriter needed 
in the Cleveland, Ohio service office of a well 

tablished company writing a general line of 
business. Should be between 25 and and 
ambitious. Group insurance and annuity bene- 
fits. Address U-64, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Il!. 











MARINE UNDERWRITER 
National marine writing organization requires 
experienced man age 25-35 for Chicago office. 
Top salary commensurate with experience, 
ability and potential; future unlimited. Our 
employees know of this ad. Address U-67, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








DESIRES CHANGE 


Farnily man 41 desires to relocate. Presently 
agency employed. Eighteen years agency and 
company fire and casualty experience. Seek 
local agency connection. Will produce and 
manage for salary and earnings participation. 
Address U-62, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


IOWA FIELD 
REPRESENTATIVE 


Opportunity for aggressive, experienced man 
interested in becoming associated with a top- 
rated multiple line stock agency company with 
——- policies and many ideal employee 
enefits. Write Box U-68, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 








AVAILABLE 


Experienced Casualty man having seven years 
experience with leading direct writing mutual 
as salesman, handling service on the lorger 
risks, and as District Manager. Excellent knowl- 
edge of all casualty lines with some fire expe- 
tlence. Age 37, married, university education, 
and willing to relocate. Address U-70. The Na- 
tonal Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








BOND CHIEF 
UNDERWRITER 


Fidelity, Surety; Midwest. Large multiple line 
agency company. State experience and salary 
required. Write—Box U-69, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











Extensive Off-Premises Loss 


in Tonawanda Explosion 


Numerous investigations are taking 
place into the explosion in the Lucidol 
Corp. division plant at Tonawanda, N. 
Y. This caused the death of 14 persons, 
injuries to many others and $200,000 
physical damage loss to Lucidol and 
$100,000 U. & O., plus at least $100,000 
off-premises physical damage. The 
building in which the explosion oc- 
curred was an old two-story brick 
structure that had been maintained in 
good condition and was sprinklered. 
The operations conducted there were 
of a secret chemical nature. There are 
some reports that the building was 
used for the production of organic per- 
oxides and organic peroxide com- 
pounds. There were four explosions 
over a period of 25 minutes. The build- 
ing and all its contents were demol- 
ished. Pieces of debris were found as 
far away as a mile and a half. At the 
time of the explosion some alterations 
were being made in the building. 

The Factory Mutual companies had 
the property damage insurance and 
Zurich had the liability and PDL 
through the Rathbone agency of New 
York City. 

It is expected there will be about 
500 claims for damage to off-premises 
property including automobiles. The 
Buffalo fire commissioner estimates the 
off-premises losses at $100,000 but 
there are others who think it may run 
as high as $250,000. 





New Auto Classification 


O.K.’d in Calif., Ariz. 


The National Bureau’s new auto 
classification plan has been approved 
in California, and at the same time the 
bureau has put out an 8% reduction 
in average rates in that state. 

The combined effect of the reduction 
and the aplication of the classification 
plan has been to reduce rates from 
$1 to $14. Rates for young drivers, 
however, take increases ranging from 
$1 to $37. Also, rates for medical 
payments are increased $1 on standard 
amounts of $1,000 or less, and $2 for 
higher amounts. 

California is the first large state in 
which the bureau has made a reduc- 
tion in average rates since the war. 
Experience there during the last year 
has shown considerable improvement. 

The bureau plan has also been made 
effective in Arizona, and it is esti- 
mated that at least 50% of the private 
passenger car owners insured with 
bureau companies will get lower rates. 





Strange Bank Loss at 


New Market Gets Headlines 


U. S. F. & G. has the bond on Citi- 
zens National Bank of New Market, 
Va. This is the bank that suffered a 
loss of $114,000 in a strange theft engi- 
neered by a director of the bank, his 
nephew and a vice-president of the 
bank, Theodore Roosevelt Beahm. Ac- 
cording to FBI, Beahm flew back to 
New Market, reported that he had been 
forced at gun point to open the vault 
of the bank and give the money to an 
unknown man, and to Don R. Simp- 
son, the bank director. Then he claimed 
he was kidnaped by these two and tak- 
en to Canada. Later, however, accord- 
ing to FBI, Beahm admitted that he 
and Simpson were following a plan to 
clean out the bank’s funds and take off. 
They took $35,000 of cash and $79,000 
in negotiable securities. 


Simpson had been in hot water late- 
ly. He was declared bankrupt a month 
previously in federal court at Charles- 
ton, W. Va. About two weeks previous, 
a warrant was issued for his arrest on 
a complaint that he issued three bad 
checks to United Mine Workers in 
Somerset county, Pa. Then about three 
months ago, bank examiners found 
that Simpson was overdrawn about 
$20,000 on his account at the New Mar- 
ket bank. 


Improvements, Betterments 


Program in Midwest Doomed | 


Although a final conclusion has not 


been reached, the general impression 
prevails that there will be a drastic 
change in the way of handling im- 
provements and betterments insurance 
in the middle west. There is to be a 
further meeting between the committee 
of companies and agents that were pro- 
vided for this summer at the conference 
of middle western agency leaders with 
western fire insurance company execu- 
tives. Many students of the business 
are convinced that the improvements 
and betterments form that has caused 
such a stir in the middle west is the 
fair and correct way to handle the 
matter, but they also agree that it is 
unrealistic to continue to insist on a 
procedure that creates so much friction 
in the agency forces and on the part of 
many insured. 





State Examiners Swell the 
Surplus of National Fire 


The surplus of National Fire was 
increased $2,307,074 over what the 


management claimed at Dec. 31, 1952, | 
as a result of a convention examina- | 


tion. The figure was fixed by the 


examiners at $32,563,076. This increase | 


in surplus and other changes caused 


the liquidating value of National Fire | 


stock to be increased from $125.17 a 
share shown by the company’s un- 
consolidated statement as of Dec. 31, 
1952, to $129.97. At the same time the 


indicated liquidating value on the | 


consolidated basis was $135.42. The 
valuation of affiliated companies was 


increased $796,315 over the parent | 


company’s valuation. The examiners 


gave the affiliated companies a valua- | 


tion of $19,699,888. 

There was a net increase in surplus 
of $16,242,243 for the four-year period 
under study. Assets, the examiners 
found to be, $111,184,124 as compared 
= the company figures of $109,855,- 

0. 





Whitford Hoosier Speaker 


George V. Whitford, secretary of 
Fire Association, will be the speaker 
at the Oct. 15 meeting of Indianapolis 
Insurance Board. “Multiple Peril Poli- 
cies—Their Benefits and Dangers’ is 
his topic. 





Preferred Accident Report 


Superintendent Bohlinger of New 


York has filed his sixth report as 
liquidator of Preferred Accident, in 
New York supreme court. The reports 
so far cover 26,211 of the 50,000 
claims that were filed in the proceed- 


ings. The claims fell in 16 different . 


classifications and the total claimed 
was about $60 million. In January 
of this year a dividend of 25% was 
paid on claims allowed to date 
amounting to something over $700,000. 
Creditors whose claims are covered in 
the sixth report will receive a first 
dividend when the court disposes of 
the matter and the liquidator in Jan- 
uary expects to clear a second sub- 
stantial dividend to all creditors whose 
claims have been allowed. 





Liberty Mut. Names Two 


Robert L. DeLeeuw, district sales 
manager at New Haven, Conn., has 
been appointed regional manager in 
western New England for Liberty 
Mutual. He takes the place of William 
L. Legrow, who moved recently to 
Chicago to become division manager in 
the middlewest. 


Liberty has also promoted John B. 
Lewis, assistant vice-president,to di- 
rector of home office business sales. 
Clifton W. Jacobs, division manager 
at San Francisco, has been advanced to 
assistant vice-president at the home 
office, taking over the former duties of 
Mr. Lewis. 
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Close Long, Successful NAIA 
Meeting at Washington 


(CONTINUED FROM PAGE 1) 

points or 40% of gross. If these meth- 
ods are allowed, he said, agents can 
kiss their system goodbye. Agents must 
fight and fight hard those companies 
that claim allegiance to the system 
and then destroy it. He particularly de- 
plored direct billing, continuous poli- 
cies, commission reductions. 

Another resolution called attention 
to the practice of some surety com- 
panies soliciting contract bonds direct- 
ly from contractors and by-passing 
agents. The practice was condemned. 
Another resolution condemned direct 
solicitation of A&H. 

NAIA will ask the House ways 
and means committee to amend the 
present tax laws to permit insurance 
agents that account on an accrual bas- 
is to set aside unearned commisions 
in a separate fund and allow them to 
report as income for tax purposes com- 
missions as they become earned over 
the term of the policy. This is to meet 
the problem created when substantial 
commisions are paid on a term policy 
in one year and then later on must 
be returned in part if the policy is 
cancelled before expiration. W. O. 
Thomas of Birmingham brought up the 
matter at the request of the Alabama 
association executive committee. The 
idea would be to have such tax report- 
ing optional with continued use per- 
mitted of the present method of re- 
porting. 

NAIA went on record with unalter- 
able opposition to any model agents’ 
heensing and qualification law. Agents 
want a better than “model” or average 
one where they can get it. 

A resolution suggesting that mem- 
bers use “assured” in referring to their 
clients was defeated. Another, that ex- 
penses of NAIA officers, committee- 
men and staff members at the request 
of a state association not be paid by 
NAIA, also lost. W. R. Dunham of St. 
Louis proposed this one with the idea 
of economizing. 

Following his formal report as chair- 
man of the NAIA special committee on 
automobile insurance problems, J. A. 
Neumann, Jamaica, N. Y., the new 
NAIA vice-president, said that NAIA 
has sometimes been accused of captive 
cooperation with insurers. This is as it 
should be, to a degree, Mr. Neumann 
said, but there will be no such cooper- 
ation on commission reductions as far 
as he is concerned. 


am o ” 

More than 68% of NAIA’s member- 
ship is made up of the little fellow, 
said Mr. Neumann, referring to the 
agency operation costs report of A. L. 
Schwab, Staten Island, N. Y. In this 
sroup, which averages $50,000 in net 
premiums annually, a 25% cut in take- 
home pay could not be taken. These 
agents make about as much as a 
plumber’s helper and must be sales- 
men, advisers, experts and even fathers 
confessor to their clients. 

Mr. Neumann called the author of 
Selective Auto & Fire Ins. Co. of Amer- 
ica (Safeco)—the new insurer ergan- 
ized by General of Seattle—“that mas- 
ter opportunist on the West Coast.” 
This scheme will be left, he said, to the 
“tender mercies” of H. P. Sargent, Se- 
attle, state national director from 
Washington. 

Mr. Neumann asked permission of 
Mr. Sheldon to bring in L. E. Wood- 
bury, Jr., Wilmington, N. C., and R. B. 
Battles, Los Angeles to supplement 
his report with their study of the 
auto problem. Mr. Woodbury echoed 


Mr. Neumann’s statement that the 
Schwab report strengthens the con- 
viction that commissions must remain 
a matter of individual contract. He said 
rate filings and correspondence with 
insurance departments had been made 
by Mr. Battles and himself and that 
the studies would continue. 
. . . 

Mr. Battles stated that there is only 
one point of absolute agreement among 
all interests in the automobile insur- 
ance problem and this is that the in- 
surance business—as a whole—must 
perform the total insurance function. 
Somewhere in the total of acquisition 
cost, production cost or whatever else 
it is called, Mr. Battles said, must be 
the reward for those who perform 
this function. 

The auto problem is typified by 1952 
figures, Mr. Battle stated, and these 
figures show that eight insurers wrote 
a large portion of auto liability insur- 
ance. The total expense (other than 
loss) of State Farm, Farm Bureau, All- 
state and Farmers of L. A. was 40%. 
The expense for the four agency com- 
panies, Travelers Indemnity, Hartford 
Accident, Aetna Casualty and U.S.F.& 
G., was 40.4%. 

Mr. Neumann said agents will co- 
eperate with companies on the auto 
problem, but not to extinction. 

Mr. Dunham criticized National Bu- 
reau’s press release because it led all 
insured in Missouri to believe they 
were going to get a reduction in rates, 
which is not so. The impression was 
bad. 

Harold B. Larson of Portland, Ore., 
said he thought agents are overempha- 
sizing the importance of certain indi- 
vidual situations like that on the West 
Coast and certain competitors like 
General of Seattle’s new insurer. He 
thinks agents and their companies 
have been doing a basically good job. 

Morton V. V. White of Allentown, 
Pa., pointed out that agency companies 
write business across the board, spe- 
cialty companies are restrictive and 
have lower loss ratios. Dave McKown 
of Oklahoma City was critical of the 
claims practices of companies that 
seem to follow the idea it is easier to 
pay than resist a claim. 

Sidney A. Singleton, Orlando, said 
specialty companies in Florida make 
filings, especially on auto, that do not 
truly reflect costs involved. If an in- 
surer selects the right insured, all it 
would need to do would be to charge 
for the cost of the paper in the policy, 
he noted. He wondered if NAIA has 
asked commissioners to scrutinize more 
closely the filings of specialty compa- 
nies. President Walter M. Sheldon said 
no. 
H. M. Carter of Savannah said if All- 
state and other specialty companies 
can pick out a segment of business they 
want, why can’t agency companies? 

Mr. Neumann said specialty compa- 
nies don’t have agents putting pressure 
on them to take business across the 
board. As to exerting pressure on regu- 
latory authorities, if a licensed com- 
pany makes a proper filing the com- 
missioner has to approve the rates. 

Mr. Woodbury said he believes 
agents will have figures soon with 
which to oppose the filings of some of 
the specialty companies. 

Melvin J. Miller of Fort Worth, past 
NAIA president, reported as a member 
of the insurance committee of U. S. 
Chamber of Commerce. 

Maurice G. Herndon in the report of 
the Washington office of NAIA which 
he heads noted that a Senate subcom- 
mittee is preparing to investigate the 


Burney Chandler Advanced 


by Swett & Crawford 


Burney Chandler, who has been 
chief fire special agent for Swett & 
Crawford in southern California and 
Arizona, has been advanced to mana- 
ger of the fire division at Los Angeles. 
He succeeds Kenneth F. LeMarinel, 
recently resigned. 








growing problem of claims against the 
government as a result of losses and 
injuries caused by drivers of govern- 
ment owned vehicles. The number of 
private relief bills are seriously inter- 
fering with the regular business of 
Congress. Private insurance has not 
come forward with an offer to write 
special liability coverage for the gov- 
ernment though the government has 
requested assistance. The alternative 
being considered is some form of re- 
volving liability self insurance pool. 
e . 7 

A survey discloses that 38 of 535 
Congressmen, both houses, have some 
type of private insurance connection, 
according to Mr. Herndon, of them 13 
are senators and 25 representatives. 

Walter Williams, undersecretary of 
commerce, made an able and winning 
talk on security and free enterprise. 
He paid tribute to the fine work of the 
insurance business in fire prevention 
and traffic safety. 

There were several breakfast ses- 
sions during the convention, including 
one conducted by F. W. Doremus of 
Eastern Underwriters Assn., Stanley 
Cowman of Philadelphia and others 
on the EUA-agents’ public relations 
program. 

At another for rural and small lines 
agents, Glenn J. May of Spencer, Ind., 
had Hoyt G. Whitney of Delaware 
county, O., tell about the highly suc- 
cessful local board program there, par- 
ticularly traffic safety day once a year. 
Roads are blocked off, police, state 
and county, stop cars and inspect them. 
The percentage of defects found is 
steadily declining. The association is 
going to have a meeting with justices, 
mayors and all police judges in an at- 
tempt to arrange for not fining youth- 
ful driver traffic code violators. Here 
the objective is, instead of a fine paid 
by parents, to get the driver turned 
ever to the authorities and revoke li- 
censes. Agents think this would reduce 
the young driver infractions. 

. . e 

The annual banquet was held in two 
hotels and officers were introduced and 
inducted twice. Sponsors of the enter- 
tainment included American-Associ- 
ated, Royal-Liverpool, Pacific Nation- 
al, Aetna Casualty group, Home, 
American Surety, Employers, U.S.F.& 
G., Maryland Casualty, National Union, 
Crum & Forster, Agricultural, Ameri- 
can Foreign Insurance Assn., Penn- 
sylvania Fire, Corroon & Reynolds, 
Security of Conn., Fireman’s Fund, 
Phoenix-London, Fire Association, 
Glens Falls, American International 
Underwriters, Phoenix of Hartford, 
Massachusetts Plate Glass, and Fidelity 
& Deposit. 

The name of Mr. O’Connell of the 
Thomas E. Wood agency of Cincinnati 
for the place on the executive com- 
mittee had been very much to the fore 
and the appointment was generally 
expected and the news of it was well 
received. He has become one of the 
recognized leaders in agency organi- 
zation ranks and he has been one of 
the most articulate voices on the in- 
surance platform. He has been chair- 
man of the property insurance com- 
mittee of N.A.I.A., and he is a former 
president of Ohio agents association. 

He has been leader in the Midwest 


Territorial Conference and most re- 
cently Mr. O’Connell captured the 
headlines when he gave an address on 
the automobile competitive situation 
at the convention of Oregon Assn. of 
Insurance Agents. Then shortly there- 
after, H. K. Dent, chairman of Gen- 
eral of Seattle, in telling before a 
mass meeting in his city the plans for 
the controversial Safeco, highly prais- 
ed what Mr. O’Connell had to say and 
said that General, through the instru- 
mentality of Safeco, was going to try 
to carry out Mr. O’Connell’s aims. 

Mr. O’Connell subsequently remov- 
ed himself from Mr. Dent’s embrace 
by saying that while Mr. Dent quoted 
those things on which the two are in 
complete agreement, there were many 
things in the talk that he did not quote 
and on which they are in disagreement. 
He said that he and Mr. Dent are at 
opposite poles of the world as far as 
the philosophy of the insurance busi- 
ness is concerned. Mr. O’Connell went 
on to make the statement in answer to 
a question that a company that prac- 
tices top selectivity is not an agency 
company. When asked to give his 
views on direct billing, he said he 
didn’t like it and wouldn’t have any- 
thing to do with it. He said if this is 
permitted as a precept in the business 
it would mean the agent would lose 
control of his business. 


° e a 


Robert E. Battles of Los Angeles and 
Ralph D. Callister of Salt Lake City 
are members of the executive commit- 
tee whose terms expire in 1954; Ro- 
bert Maxwell, Texarkana, Ark.-Tex., 
and Kenneth Ross, Arkansas City, 
Kan., are the 1955 men. 

A convention innovation that proved 
highly popular was the reception fol- 
lowing the banquet at which the of- 
ficers and their wives and members of 
the executive committee were in the 
receiving line. This proved to be a 
most congenial place to fraternize after 
the convention had come to an end 
and the spirit was one of relaxation 
and comradeship. It was especially ap- 
propriate this year to bring all hands 
together in this way because the con- 
ventioneers were divided during the 
banquet—one being at the Statler and 
another at the Mayflower. 





Louisville Agency Elects 


Kentucky Fire & Casualty Under- 
writers, Inc., Louisville agency, has 
elected Wood Hannah, Sr., a stock 
broker and head of Dodge auto agency 
there, as vice-president, and Thomas 
Graham, a stock and bond broker, 
who is also associated with Mr. Han- 
nah in the Dodge agency, secretary- 
treasurer. Thomas V. Hensley is gen- 
eral manager. Messrs. Hannah, Gra- 
ham and Zellner Peal, field man at 
Lexington, Ky., were named directors. 





Olds Acquires Branches 


William D. Olds has purchased the 
offices at Saginaw and Flint of Michi- 
gan Adjustment Bureau and he has 
formed Michigan Adjustment Co. The 
main office will be at Saginaw and a 
branch at Flint. Mr. Olds is the man- 
ager at Saginaw and C. E. Barrett, 
manager at Flint. 





Bankers, Neb., Now in A. & H. 


Bankers Life of Nebraska has en- 
tered the A. & H. field, initially writ- 
ing loss of time coverages only. An 
A. & H. combination policy and an ac- 
cident only contract are the first two 
types of coverage available. Additional 
coverages will be introduced in the 
near future. 
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Late News Bulletins... 


(CONTINUED FROM PAGE 1) 
ter golf club, a cocktail gathering at the Union League club following the board 
meeting. On Wednesday there was a tour of the stock yards and luncheon at 
_ Stock Yards Inn. 


Powell Renamed Head of Economics Society 


James E. Powell, vice-president Provident Life & Accident, was reelected 
president of Insurance Economics Society at its annual meeting at Chicago. 

Travis T. Wallace, Great American Reserve, was elected 1st vice-president; 
E. W. Craig, National Life & Accident, 2nd vice-president, and H.O. Fishback, 
Jr., Northern Life, secretary. Elected to the executive committee were T.P. Beas- 
ley, Republic National Life; W. G. Alpaugh, Inter-Ocean; V. J. Skutt, Mutual 
Benefit H. & A.; A.D. Johnson, United, and Frank L. Harrington, Paul Revere 
and Massachusetts Protective. 

E. H. O’Connor, managing director, reviewed 1953 legislative developments. 


E. L. Williams Named to U.S. Mission in Spain 


Edward L. Williams, former president of Insurance Executives Assn., has 
become director of the U. S. operations mission in Spain. From Madrid he will 
supervise economic and technical assistance phases of the recently signed agree- 
ment with that country. 
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Credit for 100% Coleman 
Is Being Offered in West 


In~ Missouri, Kansas and Kentucky, 
there has been introduced a provision 
for a 5% credit from the 90% coin- 
surance rate, for 100% coinsurance 
or full insurance to value. It is believed 
that this new credit will be introduced 
in other western states in due course. 
In most of the states, there has been no 
credit for coinsurance beyond the 90% 
bracket. The purpose here is to make 
the terms for specifically rates risks 
and single state form A business con- 
sistent with those governing multiple 
location risk accounts. Under the rating 
plan for the latter there was introduced 
the 5% credit for full insurance to 
value and there has been some criticism 
that this gave the multiple location 
risk account something that was not 
available for other types of business. 













Miss Helene Poyourow and Robert 
D. Eckhouse shown at the Babaco 
booth at NAIA convention. 





EDISON F. VICKERS, vice-presi- 
dent and a director of Citizens Mutual 
Auto of Howell, Mich., died recently. 





PAUL A. WILDER, for many years 
assistant secretary in charge of farm 
underwriting for Ohio Farmers, died 
at his home at Medina, O. 





The Chicago office of Globe & Rut- 
gers has been moved to larger quarters 
at 1864 Insurance Exchange. Samuel 
T. Johnson is the manager. The for- 
mer space on the 16th floor has been 
taken over by the Bartholomay, Clark- 
son agency. 





of 
Virginia association, William N. Day, 
manager, and Willian H. Branch, Rich- 
mond, president, at NAIA convention. 


T. Nelson Parker, general counsel 








Chicago, Cook County 
Hand-Book Is Published 


The Underwriters Hand-Book for 
Chicago and Cook county has been 
completely revised and the new edi- 
tion now is available at the Nation- 
al Underwriter Co. office, A-1645 
Insurance Exchange building. 

An innovation this year is the ad- 
dition of a listing showing surplus 
line agents. All other sections of the 
book have been brought up-to-date, 
including the complete listing of all 
agencies, with company representa- 
tion shown, and the cross-reference 
listing of all companies showing 
agencies representing them. This in- 
formation is given for fire, casualty 
and life insurers. 

Information concerning insurance 
associations, adjusters and organiza- 
tions and allied fields also is given. 

An especially popular feature of 
the book is a thorough compilation 
of licensed brokers, sub-agents and 
real estate agents doing brokerage 
business in the Chicago and metro- 
politan area. New brokers’ Illinois 
insurance department license num- 
bers are shown. 





Al Mezey and John Weghorn, New 
York City agents, at NAIA convention. 


Want 6.2% W.C. Hike in Mo. 


Superintendent Leggett has sched- 
uled a public hearing for Oct. 15 to 
consider a proposed increase of 6.2% 
in Missouri workmen’s compensation 
rates which would become effective 
Nov. 1. 

The companies are asking for the 
new rates to compensate for an in- 
crease in benefits that became effec- 








tive Aug. 29, raising the weekly maxi- 
mum from $30 to $35 and the minimum 
from $8 to $16 a week. This is calcu- 
lated to amount to 7.9%, but has been 
overcome somewhat by favorable ex- 
perience. 


Am. Auto Uses 1A Rate 
for All Class 1 Risks 


American Auto in a number of states 
in which the National Bureau’s new 
classification plan has been approved 
is observing the class 2 distinctions of 
the bureau plan, but it has but a single 
class 1 tariff. This is the same as the 
lowest bureau rate, which is that for 
class 1A and that is 60% of the class 
3 basis. Instead of charging 70% of the 
class 3 figure for what in the bureau 
are 1B risks, American Auto gets 60% 
of class 3 and instead of getting 85% 
for what in the bureau is a class 1C 
risk, American Auto still gets only 60%. 
Thus American Auto provides a com- 
petitive market for autos used in driv- 
ing to and from work but where there 
is no young driver. 

Among places in which this plan 
has been introduced by American Auto 
are California, Michigan, Minnesota 
and Washington, D. C. 








Luther B. Townsend Joins 
Hoosier Firm of Wells & Co. 


Luther B. Townsend has joined the 
staff of Wells & Co. 
of Indianapolis as 
production manag- 
er. Mr. Townsend 
has a wide ac- 
quaintance in In- 
diana among in- 
surance men, and 
has been special 
agent for Hartford 
Steam Boiler for 
the past six years. 

Wells & Co., 
with offices in the ~~ 
Illinois Building, 
are Indiana man- L. 8. Townsend 
agers for American Casualty Co., 
American Aviation & General and 
Standard Fire of New Jersey. 








Schedule Ind. Hearing on 


Antenna Insurance Filing 


A hearing is being held before the 
Indiana insurance department Thurs- 
day on the filing of the Indiana rating 
bureau of a new dwelling form that 
excludes wind and EC coverage on 
radio and TV antennas and that would 
require these to be insured, if coverage 
were wanted, as a separate item and at 
a rate of $5.02. This filing stirred up 
some opposition in the state and it was 
disapproved by the insurance depart- 
ment. 

In Kansas where this same change 
was introduced recently, the rate for 
insuring TV antenna is $5.96. 





Robert S. Killebrew, Chattanooga 
local agent, has been named to head 
the big gifts committee in the Com- 
munity Chest and United Defense 
Fund drive there. 


Consulting Actuaries 
Reelect Everybody 


All officers were reelected at the 
Chicago meeting of Conference of Ac- 
tuaries in Public Practice. President 
is Edward D. Brown, Jr.; vice-presi- ! 
dent, Harley N. Bruce; secretary, Don-” 
ald F. Campbell, Jr., and treasurer, | 
Harry S. Tressel, all of Chicago. Joseph | 
Froggatt, Jr., of Los Angeles continues | 
as editor. Elected a director to fill the’ 
unexpired term of Jno. A. Copeland, | 
Sr., of Atlanta who died, is William! 
E. Groves of New Orleans. j 

Sen. Dirksen of Illinois was the din-/ 
ner speaker discussing the causes of! 
the increasing disbursement curve of! 
the federal government and the threat | 
it carries to the various forms of se-| 
curity devices the people currently | 
hold. ; 








Aurora Church Loss $200,000 

Loss is estimated at $200,000 to 
building and $5,000 to contents in the | 
First Methodist Church at Aurora, 
Ill. Blazes started at three different 
places and incendiarism is strongly in- 
dicated. Western Adjustment is hand- 
ling the loss. The line was placed by | 
the G. A. Anderson agency and the in- | 
surers are Fireman’s Fund, Ohio | 
Farmers, Pacific and General of Seattle. 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago, Oct. 6, 1953 

Div. Bid Asked 
Aetna Casualty ¥ 123 125 
Aetna Fire ... i 51% 53 
Aetna Life ee 76% 78 
Agricultural Insurance 1.60 2912 31 
American Alliance ......... 1.60 34 35 
American Equitable ... 1.50 28 29 
American Auto .......00- 2. 46 48 
American, (N. J.) ° 23% 24% 
American Motorists F 13% 14% 
American Surety 2 56 58 
eee 3214 33% 
Camden Fire co 22% 23% 
Continental Casualty ... 2.50* 8642 88 
Crum & Forster Com. .. 1.60 4642 48 
| en .60 24 25% 
Fire Association .. vr 63% 65 
Fireman’s Fund .. a 59 61 
Firemen’s (N. J.) a * 24 25 
General Reinsurance .... 1.60 34% 35'2 
eS = ene 2.00 56 5742 
Globe & Republic .......... .80 154% 1642 | 
Great American Fire .... 1.60 39% 41 
Hartford Fire .... Vy 158 ' *. 
Hanover Fire .... 37% 38% 
Home (N. Y.) ... 38% 39% 
Ins. Co. of No. 85 87 
Maryland Casualty . 25% 26% 
Mass. Bonding uu... 22 23 
National Casualty . J 28 Bid 
eS eg, ere 5 694 71 
National Union ...... i 40 42 
New Amsterdam C. . 43% 45 
New Hampshire .. i 4412 45% 
North River ........ i 272 28% | 
Ohio Casualty .... a 62 64 
Phoenix, Conn. ... x 9242 94 
Prov. Wash. ............ H 2742 28 42 
St. Paul F. & M. . j 33 3442 
Seeurity, Conn. ..... A 34 3542 
Springfield F. & M. i 472 5042 
Standard Accident . 1.60 46 47% 
Ys ne 14.00* 728 735 
U. S. F. & G 2.00 6242 64 
ie i aD Seasertiacnsccninnenss 1.50* 3842 40 

*Includes extras. 








Paul C. Yankey, 
Jr., Wichita, Mrs. 
Yankey; Robert G. 
Horr, president of 
Agricultural, and 
George C. Peacock, 
vice-president of 
that company, at 
Agricultural head- 
quarters during 
the NAIA conven- 
tion in Washing- 
ton. 
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FINANCIAL STATEMENTS DECEMBER 31, 1952 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's ena oe of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974. 
rganized 1855 

Girard Insurance Company of Philadelphia, Pa. 1,000,000. 12,515,163. 98,032,056. 4,483,107. 
rganized 1853 

National-Ben Fron Insurance Co. of Pitts., Pa. 1,000,000. 12,310,134. 7,653,165. 4,656,969. 
rganized 1866 

Milwaukee Inurance Company of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. 
rganized 185: 

The Metropolitan Conaty Insurance Co. of N.Y. 1,500,000. 38,563,554. 30,241,571. 8,321,983. 
rganize 4 

Commercial Insurance pe a of Newark, N. J. 2,000,000. 45,543,960. 35,212,720. 10,331,240. 
rganize 


Royal General Insurance Company of Canada 100,000. 452,493. 1,155. 451,338. 
Organized 1906 


HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 


120 So. LaSalle Street Newark |, New Jersey 220 Bush Street 
Chicago 3, Illinois San Francisco 6, Calif, 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 


206 Sansome Street 
CANADIAN DEPARTMENTS San Francisco 4, Calif, 


800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 
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Meet your HOMEtown Insurance Agent 


‘= | HOWTO INsupE A PROFITABLE BUSINESS 














THE HOME Talks Business... 
to GET Business For You! 


Next advertisement in the new Home series is designed to catch 
the eye of businessmen, large and small. If you have commer- 
cial or industrial policyholders or prospects, this advertisement 
is working for you. Like all Home advertisements, it is speaking 
not for the Company but for you, the agent—telling your story 
and emphasizing the value of your services. Reprints of this 
advertisement, in full color, are available for your use. 


* THE HOME* 
Snsuronce Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE . AUTOMOBILE . MARINE 
THE HOME INDEMNITY COMPANY 


Casualty Insurance + Fidelity and Surety Bonds 


The above advertisement 
will appear as a full 
page in color in: 
SATURDAY EVENING POST 
October 31 
TIME 
November 9 
U.S. NEWS & WORLD REPORT 
November 13 
BUSINESS WEEK 
November 14 
BETTER HOMES AND GARDENS 
November 
NATION’S BUSINESS 
November 


TOWN JOURNAL 
November 





























{ 100th ANNIVERSARY } 





